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TOOLS FOR CITIZENS

What needs to
be done?

What skills are needed
to complete the task?

What responsibilities
are involved?

How often should the
task be done?

Who is the
target group?

With whom does
this need to be
coordinated?

Where should
it be done?

Who will act as a
support?

What are the
expenses?

Who will oversee
the work?

To whom is the
task assigned?
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