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DESCRIERE

'IVGYP� IWXI� S� TVEGXMGʅ� HI� HMEPSK� GEVI� TIVQMXI�
YRYM�KVYT�Wʅ�WI�GSRIGXI^I�GY�GSRGIRXVEVI��Wʅ�WI�
ERKENI^I�ɴR�EWGYPXEVI�TVSJYRHʅ�˗M�Wʅ�KɨRHIEWGʅ�
ɴQTVIYRʅ�ɴRXV�YR�QSH�GEVI�WYW˛MRI�IKEPMXEXIE�˗M�
MRXMQMXEXIE�� 4VEGXMGE� 'IVGYPYM� YVQIE^ʅ� XVIM�
TVMRGMTMM��GSRHYGIVIE�WI�VSXI˗XI�ɴRXVI�XS˛M�QIQF-
VMM� GIVGYPYM�� VIWTSRWEFMPMXEXIE� IWXI� ɴQTʅVXʅ˗MXʅ�
TIRXVY� GEPMXEXIE� I\TIVMIR˛IM�� ɴRGVIHIVIE� WI�
FE^IE^ʅ� TI� MRXIKVMXEXI�� QEM� HIKVEFʅ� HIGɨX� TI�
SVMGI�EKIRHʅ�TIVWSREPʅ��4SEXI� JM� JSPSWMX�TIRXVY�
ŲGLIGO�MR�YVMű� ˗M� ŲGLIGO�SYX�YVMű� WEY� GE� QSHEPM-
XEXI�HI�E�PYE�HIGM^MM�ɴQTVIYRʅ�

9R�SFMIGX�JSPSWMX�TI�TSWX�HI�
QMGVSJSR
9R�GPSTS˛IP�WEY�YR�SFMIGX�GEVI�
TSEXI�GVIE�^KSQSX��TIRXVY�GE�
QSHIVEXSVYP��ZI^M�VSPYVMPI�HI�QEM�
NSW
�Wʅ�JEGʅ�TEY^I�EXYRGM�GɨRH�
IWXI�RIGIWEV�

46)+ʄ8-6)

1%8)6-%0)

15-45m

-278691)28)

%VERNE˛M�Zʅ�ɴR�JSVQE�YRYM�GIVG�ɴR�
NYVYP�YRYM�SFMIGX�GEVI�WMQFSPM^IE^ʅ�
MRXIR˛ME�GIVGYPYM��HI�I\IQTPY��YR�
SFMIGX�WIQRMJMGEXMZ�WEY�S�TPERXʅ
��
8S˛M�TE˗MM�TVEGXMGMM�GIVGYPYM�WYRX�
TEVGYV˗M�ɴR�TPIR�GY�ɴRXVIKYP�KVYT�

METODA CERCULUI PENTRU GHIDAREA 
UNUI DIALOG FOCUSAT

83%8)�*%>)0)

2MGMYRYP

40)2



ə2�40)2���ə2�')6'���
3VKERM^EXSVMM� GPEVMJMGʅ� WGSTYP� ˗M� MRXIR˛ME� GIVGYPYM� ˗M� ɴQTʅVXʅ˗I˗XI� KVYTYPYM�
YVQʅXSEVIPI�XVIM�TVEGXMGM�
     :SVFM˛M�GY�MRXIR˛MI��SFWIVZɨRH�GI�EVI�VIPIZER˛ʅ�TIRXVY�GSRZIVWE˛MI�ɴR�EGIWX�
    moment;
     %WGYPXE˛M�GY�EXIR˛MI��VIWTIGXɨRH�TVSGIWYP�HI�ɴRZʅ˛EVI�EP�XYXYVSV�QIQFVMPSV�
����KVYTYPYM�
    8MRHI˛M�WTVI�FYRʅWXEVIE�'IVGYPYM��VʅQɨRɨRH�GSR˗XMIR˛M�HI�MQTEGXYP�
����GSRXVMFY˛MMPSV�RSEWXVI�

%XVMFYM˛M�VSPYVM��6SPYP�SVKERM^EXSVMPSV�IWXI�HI�E�ɴRGEHVE�MRM˛MEP�MRXIR˛ME���WGSTYP�
GIVGYPYM� ˗M� HI� E� ɴQTʅVXʅ˗M� TVMRGMTMMPI� ˗M� TVEGXMGMPI� EGIWXYME�� 4I� XSX� TEVGYVWYP�
TVSGIWYPYM��EWMKYVE˛M�Zʅ�Gʅ�GIVGYP�EVI�JPY\�˗M�MRXIR˛ME�VʅQɨRI�ɴR�GIRXVYP�GIVGY-
PYM��6SPYP�QSHIVEXSVYPYM�IWXI�HI�E�SFWIVZE�TVSGIWYP�GIVGYPYM�˗M�HI�E�TVSXINE�
IRIVKME� KVYTYPYM�� WSPMGMXɨRH� TEY^I� WEY� QSQIRXI� HI� VIGSRGIRXVEVI� EXYRGM�
GɨRH�IWXI�RIZSMI��WYRɨRH�Y˗SV�GPSTS˛IPYP��'ɨRH�WYRʅ�GPSTS˛IPYP��KVYTYP�JEGI�
GɨXIZE�WIGYRHI�HI�PMRM˗XI�ɴREMRXI�HI�E�GSRXMRYE�
 
4VSGIW��3VKERM^EXSVMM�ɴRGEHVIE^ʅ�˗M�HIWGLMH�GIVGYP�GY�S�ɴRXVIFEVI�TVMRGMTEPʅ���
HI�ETIP�GEVI�VIJPIGXʅ�WGSTYP��HI�I\IQTPY��GYQ�Qʅ�WMQX�E^M#�'YQ�EQ�ENYRW�PE�
EGIEWXʅ� ɴRXɨPRMVI#� 'I� EQ� ɴRZʅ˛EX� HMR� ^MYE� VIWTIGXMZʅ#� 'EVI� IWXI� MRWTMVE˛MI�
QIE#


3� TIVWSERʅ� HMR� KVYT� ɴRGITI� PYɨRH� ŰQMGVSJSRYPű�� GEVI� IWXI� TPEWEX� MRM˛MEP� ɴR�
QMNPSGYP�GIVGYPYM� ˗M� ɴRGITI�Wʅ�ZSVFIEWGʅ��*MIGEVI�TIVWSERʅ�EVI�˗ERWE�HI�E�
ZSVFM��1MGVSJSRYP�IWXI�HEX�QEM�HITEVXI��'MRI�HI˛MRI�ŰQMGVSJSRYPű�EVI�HVITXYP�HI�
E�ZSVFM��MEV�VIWXYP�EWGYPXʅ��(EGʅ�GMRIZE�EPIKI�Wʅ�RY�ZSVFIEWGʅ��TSEXI�HE�QEM�
HITEVXI� ŰQMGVSJSRYPű� ˗M� ɴM� IWXI�SJIVMXʅ�S�EPXʅ�STSVXYRMXEXI�HYTʅ�GI� VIWXYP� EY�
ZSVFMX��*MREPM^E˛M�GY�YR�GLIGO�SYX�ɴR�GEVI�SEQIRMM�ɴQTʅVXʅ˗IWG�GI�WMQX�HIWTVI�
HMEPSK�˗M�GEVI�WYRX�GSRGPY^MMPI�PSV�

PAS 1

PAS 2

PAS 4

PAS 3

*3003;�94
6I^YPXEXIPI�GIVGYPYM�EV�XVIFYM�Wʅ�JMI�WYF�JSVQE�YRYM�VETSVX�WGYVX�˗M�Wʅ�
TSEXʅ�JM�YXMPM^EXI�TIRXVY�TPERMJMGEVIE�IXETIPSV�ZMMXSEVI�

0IGXYVʅ�WYTPMQIRXEVʅ���[[[�XLIGMVGPI[E]�RIX��

238ʄ��
3JIVM˛M�SEQIRMPSV�XMQT�TIRXVY�E�VIJPIGXE�ɴR�XʅGIVI�˗M�E�˗M�GSPIGXE�TVSTVMMPI�KɨRHYVM�
ɴREMRXI�GE�GMRIZE�Wʅ�ɴRGIETʅ�Wʅ�ZSVFIEWGʅ�
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