1 KOJIEKTUBHO Bb34ENCTBMUE @ @ @

TOOLS FOR CITIZENS

KonekTnBHOTO Bb3aencTBme (No gedunHmumsa Ha Kpambp 1 Kana 2011) oTpassiBa 0TAaAeHOCTTa Ha rpyna akTUBHM Xopa OT PasnYyHu CEKTOPM KbM O6LLM AENCTBUA 3a pellaBaHe Ha
KOMMIEKCEH colManeH npobnem. 3a Aa MoraT [la Cb3fafaT YCTONYMBY, LUIMPOKOMALLLAOHW peLleHMs Ha coumanHu NpobaeMn, OpraHnsaummTe - OT AbpPXXaBHUA, FPaXKJaHCKMsa 1 B1U3HeC
CeKkTopa - TpsAbBa Aa cbriacyBaT YyCUInATa C KbM ACHO NMOCTaBEHA LeS.

KonekTMBHOTO Bb3AENCTBME € 3Ha4YMMO NpeobpbllaHe Ha NapagnurMarta Ha “M30N1MpaHoTO Bb3aencTemne”
B CoLManHma cekTop. To ce rpagn Ha UMNAnUMTHaTa NpeanocTaBKa, Ye HUKOS OpraHM3aLms He MoXe aa
cb3aaje yCTOMYMBA, LMPOKOMaLLl[@abHa coLpnalHa NpoMsaHa caMma. He CbLecTByBa Marn4ecko pelleHune

NN NpocCTa peuenTa 3a 6ﬂaFOTBOpHa HaMeCa B CUCTEMHW COoUMalJiHN I_IpO6J'IeMl/I, 3aLllOTO Te3n I'Ip06ﬂel\/|l/l
HE MOXXE [la Ce pelaT e MHCTBEHO C HaArpa>kgaHe Ui nperoBTapAHe Ha OEeNHOCTUTE UNu nporpamMmnTe Ha
eiHa OpraHmsayna. CUNHM 1 He3aBUCKMN opraHmn3aunn Cca HeObXOAUMW, HO He MoraT Aa NoCTUrHaT
BCEOOXBATHO COLMANHO Bb3AENCTBNE CAMOCTOATESTHO.

06w, oHeBeH pea;
Mogabpyka HaCOYEHOCTTa Ha BCUYKM BbBEYEHN CTPaHM KbM obLLaTa Len

_ Hy>HuK ca 5 ycnoBus, 3a fja Ce NOCTUIHE KONEeKTUBHO Bb34ENCTBHE:

1 Bcuykm y4acTHUUM MMaT 0bLLa Les U AHEBEH pefl 3a NOoCTUraHe Ha NpoMsHaTa. ToBa BKJ/IHOYBA U
O6wwm usmepuTenu Ha nporpeca: ® 060 pasbupaHe 3a Npobsema 1 efHaKbB NOAXOA 3a pellaBaHeTO My Ypes CbracyBaHu
N3mepuTtenu, cebp3anu ¢ TbPCEHVIA pesynTaT OEeNCTBUA.

2 NHdopMaLmsTa ce CbXxpaHsaBa, a pe3ynTaTuTe ce n3MepBaT PefoBHO Cpefl BCUYKM BbB/1eYeHM
. ® CTpaHW, 3a Aa ce noacurypu obLy Noaxoa 3a n3MepBaHe Ha nporpeca.
B3aumonogcunealim ce AeAHOCTHU:
EKCnepTHOCTTa Ha BCEKMN e[IMH € Ba)KHa 4acT OT LSN0TO 3. Ha nuue e nnaH 3a gencrteme ¢ B3aMMOMNOACUIBALLM Ce AeNHOCTM 3a BCUYKM YHACTHULIN.
_ 4 Heobxoamma e 0TBOpeHa 1 KOHCUCTEHTHA KOMYHMKALMA MEXAY MHOXECTBOTO Y4aCTHULN, 3a Aa ce
®* narpagu gosepue, ooLM Lienu 1 MoTmBauma.
KoMyHukauus: PaAn HoBEP At H

Heobxoanma e KynTypa Ha kKonatopaLms

KoopauHupalia opraHusaums: He BCUYKM couManHu npo6rnemMu MOAnexaT Ha pas3pelleHue 4Ype3 KOMEeKTMBHO Bb3felicTaue.

LR 2RV 221 LERREULPRLS A I AER L B L8 [eIElce R TR KoneKTMBHOTO Bb3AECTBYE Ce Npunara Hait-o6pe 3a Npo6aemm, KOUTO ca KOMMIEKCHU U CUCTEMHY, @ He

_ TEXHWYECKY, B CbLUHOCTTa Cu. [MOHACTOsILLEM Ce Mpunara ycneluHo 3a peLiaBaHeTo Ha WMPOK Habop oT

npo6nemMn Mo CBETa, CBbP3aHM C 06pa30BaHuWe, 3[paBeonasBaHe, 6e3[OMHOCT, OKOMHAa cpeda U

OBLUHOCTHO pasBWTMe. 3a MHOrO OT THX BeYe Ca BUAWMM KOHKPETHU pesynTaTi, MoaqepTaBally
NpeavMCTBATa Ha KONEKTUBHOTO Bb3ZAeNCTBUE 3a pellaBaHe Ha KOMMIEKCHU CoLmantm npoGnemu.

5 KoopanHupallla opraHmsaums (Mnm opraHvMsaumm) MMa ekmn, NOAroTBEH Aa cleaw Lenns NpoLec u
® [Ja KoopAMHMPa B3aUMOAENCTBUETO Ha BKIKOYEHMTE B KONabopaumusaTa opraHmsaumm,

j N3TOYHUK:
,.-‘! KOJIEKTUBHO Bb3IENCTBUE VIHbopMaLUmaTa e aganTpaHa 0T WwWW.1sg.org
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