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4SPMXMGE�HI�ZSPYRXEVMEX�E�SVKERM^E˛MIM�ZE�XVIFYM�Wʅ�WI�FE^I^I�TI�YR�WIX�GPEV�HI�ZEPSVM�ɴR�ZIHIVIE�MQTPMGʅVMM�ZSPYRXEVMPSV��)WXI�S�MHII�FYRʅ�Wʅ�ɴRGITM�TVSGIWYP�HI�IPEFSVEVI�E�TSPMXMGMPSV�TVMR�
EGSVHYP�EWYTVE�YRIM�HIGPEVE˛MM�HI�ZEPSEVI��(IGPEVE˛ME�HI�ZEPSEVI�WI�TSEXI�FE^E�TI�TIVWTIGXMZE�MWXSVMGʅ�E�SVKERM^E˛MIM�XEPI��TI�ZEPSVMPI�˗M�GEVEGXIVYP�WʅY�QEM�PEVK�˗M�WEY�TI�QSXMZIPI�XEPI�
TIRXVY�MQTPMGEVIE�ZSPYRXEVMPSV��əR�XMQT�GI�Zʅ�HI^ZSPXE˛M�TSPMXMGE�HI�JYRG˛MSREVI��EV�XVIFYM�Wʅ�PYE˛M�ɴR�GSRWMHIVEVI�MHIMPI�HI�QEM�NSW�

(IJMRM˛ME�ZSPYRXEVMEXYPYM�
%WMKYVEVI�TIRXVY�ZSPYRXEVM��HI�WʅRʅXEXI��HI�EGGMHIRXI
�
6EQFYVWEVIE�GLIPXYMIPMPSV�ZSPYRXEVMPSV�
'SRXVMFY˛ME�ZSPYRXEVMPSV��GɨX�XMQT�˗M�TI�GI�TIVMSEHʅ
�
PSPMXMGM�ERXMHMWGVMQMREXSVMM��PE�˗M�ɴRXVI�ZSPYRXEVM�ɴR�GIIE�GI�TVMZI˗XI�WI\YP��
ZɨVWXE��QIHMYP�GYPXYVEP�IXG�
�
3TSVXYRMXʅ˛M�IKEPI��TIRXVY�JMIGEVI�ZSPYRXEV
�
(VITXYP�PE�VIJY^��GɨRH�TSEXI�YR�ZSPYRXEV�Wʅ�VIJY^I�S�WEVGMRʅ#
�
Participarea voluntarilor la procesele de luare a deciziilor (un voluntar 
EVI� HVITXYP� Wʅ� VMHMGI� S� TVSFPIQʅ� ˗M� Wʅ� ZSVFIEWGʅ�Wʅ� TPIHI^I� TIRXVY�
EGIEWXE#
�
7YWTIRHEVIE�ZSPYRXEVMPSV��IWXI�TSWMFMP#�'ɨRH��HI�GI�˗M�GYQ#
�
'MRI�ZE�VITVI^IRXE�SVKERM^E˛ME#�
'SRJPMGXI�HI�MRXIVIWI�ɴR�SVKERM^E˛MI�
-RWXVYMVIE�ZSPYRXEVMPSV��MRGPYWMZ�HI^ZSPXEVIE�TVSJIWMSREPʅ
�
%GSVHEVIE�HI�WTVMNMR�˗M�WYTVEZIKLIVIE�ZSPYRXEVMPSV�
SistIQ�HI� JIIHFEGO� TIRXVY� ZSPYRXEVM� �I\MWXʅ� S� WXVYGXYVʅ� TIRXVY� EGIWX�
PYGVY#�7YRX�VI^YPXEXIPI�GSQYRI#
�
EvaluEVIE�ZSPYRXEVMPSV�

1. �4SPMXMGE�EV�XVIFYM�Wʆ�TYRʆ�ɵR�ZEPSEVI�GSRXVMFY˜ME�HMWXMRGXʆ�TI�GEVI�S�TSX�EHYGI�ZSPYRXEVMM��
Ų4VSMIGXYP� 'SQYRMXEV� %R]XS[R� ETVIGME^ʅ� MQTPMGEVIE� ZSPYRXEVMPSV� ɴR� QYRGE� RSEWXVʅ�� HISEVIGI� EGI˗XME�
GSRXVMFYMI�PE�VIJPIGXEVIE�MRXIVIWIPSV��RIZSMPSV�˗M�VIWYVWIPSV�GSQYRMXʅ˛MM�TI�GEVI�RI�TVSTYRIQ�Wʅ�S�WIVZMQ�˗M�RI�
ENYXʅ�Wʅ�EHYGIQ�S�TIVWTIGXMZʅ�YRMGʅ�XYXYVSV�EG˛MYRMPSV�RSEWXVI�ű

2.  4SPMXMGE�EV�XVIFYM�Wʆ�VIGYRSEWGʆ�WXEXYXYP�ZSPYRXEVMPSV�GE�S�VIWYVWʆ�PIKMXMQʆ�˘M�GSQTPIQIRXEVʆ�
GY�GIE�E�TIVWSREPYPYM�TPʆXMX�
Ų4VSMIGXYP�'SQYRMXEV�%R]XS[R�VIGYRSE˗XI�ZSPYRXEVMM�GE�TEVXI�GIRXVEPʅ�E�IGLMTIM�RSEWXVI��GY�YR�VSP�HMWXMRGX�˗M�
GSQTPIQIRXEV��EPʅXYVM�HI�TIVWSREPYP�TPʅXMX�ű

3. 4SPMXMGE�EV�XVIFYM�Wʆ�VIGYRSEWGʆ�JETXYP�Gʆ�ZSPYRXEVMEXYP�IWXI�S�I\TIVMIR˜ʆ�FIRIJMGʆ�EXɩX�TIRXVY�
ZSPYRXEVM��GɩX�˘M�TIRXVY�SVKERM^E˜ME�FIRIJMGMEVʆ��ŲəR�QʅWYVE�ɴR�GEVI�4VSMIGXYP�'SQYRMXEV�%R]XS[R�FIRIJM-
GME^ʅ�HI�EFMPMXʅ˛MPI��I\TIVMIR˛E�˗M�IRXY^MEWQYP�ZSPYRXEVMPSV��GVIHIQ�Gʅ�˗M�ZSPYRXEVMM�EV� XVIFYM�Wʅ�TSEXʅ�SF˛MRI�
FIRIJMGMM�TIVWSREPI�HMR�I\TIVMIR˛E�HI�ZSPYRXEVMEX��7YRXIQ�HIHMGE˛M�KIWXMSRʅVMM�ZSPYRXEVMPSV�ɴRXV�YR�QSH�GEVI�Wʅ�
EWMKYVI�RIZSMPI�EQFIPSV�TʅV˛M�

4.��(I�EWIQIRIE��EV�XVIFYM�Wʆ�MRGPYHI˜M�YR�TEVEKVEJ�ɵR�EGIEWXʆ�WIG˜MYRI�HIWTVI�GSRZMRKIVMPI�SVKE-
RM^E˜MIM�HIWTVI�GEPMXEXI��STSVXYRMXʆ˜M�IKEPI��HMZIVWMXEXI�IXG��˘M�QSHYP�ɵR�GEVI�EGIWXIE�WI�ETPMGʆ�ɵR�
GSRXI\XYP� MQTPMGʆVMM� ZSPYRXEVMPSV�� Ų4VSMIGXYP� 'SQYRMXEV� %R]XS[R� WI� WXVʅHYMI˗XI� Wʅ� GVII^I� S� SVKERM^E˛MI�
HMZIVWʅ�˗M�MRGPY^MZʅ�ɴR�GEHVYP�YRIM�GSQYRMXʅ˛M�HMZIVWI�˗M�MRGPY^MZI��4VMR�YVQEVI��RI�ERKENʅQ�Wʅ�EWMKYVʅQ�EGGI-
WYP�IKEP�PE�STSVXYRMXʅ˛M�HI�ZSPYRXEVMEX�HI�ɴREPXʅ�GEPMXEXI�˗M�IKEPMXEXIE�TIRXVY�ZSPYRXEVMM�RS˗XVM�ɴR�XSEXI�TSPMXMGMPI�˗M�
TVEGXMGMPI�RSEWXVI��
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5.  4SPMXMGE�EV�XVIFYM�Wʆ�MHIRXMJMGI�QSHEPMXʆ˜MPI�TVMR�GEVI�EGXMZMXEXIE�SVKERM^E˜MIM�TSEXI�Wʆ�JMI�I\XMRWʆ�TVMR�MQTPMGEV-
IE�ZSPYRXEVMPSV�˘M�Wʆ�WI�EWMKYVI�Gʆ�EGIWXI�STSVXYRMXʆ˜M�GSQTPIXIE^ʆ�˘M�RY� ɵRPSGYMIWG�QYRGE�TIVWSREPYPYM�TPʆXMX�
�HEGʆ�IWXI�GE^YP
�
Ų4VSMIGXYP�'SQYRMXEV�%R]XS[R�MHIRXMJMGʅ�VSPYVM�TIRXVY�ZSPYRXEVM�GEVI�I\XMRH�EGXMZMXEXIE�SVKERM^E˛MIM��:SPYRXEVMM�WYRX� MQTPMGE˛M� PE�
JMIGEVI�RMZIP�EP�SVKERM^E˛MIM�ɴR�VSPYVM�GEVI�GSQTPIXIE^ʅ��HEV�RY�ɴRPSGYMIWG�RMGMSHEXʅ�QYRGE�TIVWSREPYPYM�TPʅXMX��

6. În plus, politica ar trebui să clari"ce poziția voluntarilor în orice dispută sau acțiune a personalului.
�Ų:SPYRXEVMM�RY�ZSV�JM�JSPSWM˛M�ɴR�TIVMSEHIPI�HI�EG˛MYRI�MRHYWXVMEPʅ�TIRXVY�E�JEGI�QYRGE�TIVWSREPYPYM�TPʅXMX��%GI˗XME�ɴ˗M�TSX�GSRXMRYE�
WEVGMRMPI�SFM˗RYMXI��HEV�RY�PM�WI�ZE�GIVI�Wʅ�ɴ˗M�EWYQI�WEVGMRM�WYTPMQIRXEVI��

7.  4SPMXMGE�EV� XVIFYM�Wʆ�WTIGMJMGI�QSHYP� ɵR�GEVI�VSPYVMPI�ZSPYRXEVMPSV�EV� JM�HIJMRMXI�� MRGPYWMZ�WGSTYP� JMIGʆVYM� VSP�˘M�
sarcinile implicate. 
Ų8S˛M�ZSPYRXEVMM�TVMQIWG�S�HIWGVMIVI�WGVMWʅ�E�VSPYPYM��GEVI�TVI^MRXʅ�WGSTYP��WEVGMRMPI�˗M�TVMRGMTEPIPI�E˗XITXʅVM�EPI�VSPYPYM�PSV��%GIWX�
VSP�IWXI�VIZM^YMX�GIP�TY˛MR�S�HEXʅ�TI�ER�GY�WYTVEZIKLIXSVYP�ZSPYRXEVYPYM��

8.�4SPMXMGE�EV�XVIFYM�Wʆ�GPEVMJMGI�PE�GI�TVSXIG˜MI�WI�TSX�E˘XITXE�ZSPYRXEVMM�HI�PE�SVKERM^E˜MI�ɵR�GIIE�GI�TVMZI˘XI�EWMKY-
rarea. 
Ų:SPYRXEVMM�HMR�4VSMIGXYP�'SQYRMXEV�%R]XS[R�WYRX�TI�HITPMR�TVSXINE˛M�HI�EWMKYVEVIE�HI�VʅWTYRHIVI�TYFPMGʅ�˗M�HI�EGGMHIRX�TIVWSREP�
EP� SVKERM^E˛MIM�� 'Y� XSEXI� EGIWXIE�� ˗SJIVMM� GEVI� ɴ˗M� JSPSWIWG�QE˗MRMPI� ɴR� PIKʅXYVʅ� GY�QYRGE� PSV� ZSPYRXEVʅ� XVIFYMI� Wʅ� MRJSVQI^I�
TVSTVME�GSQTERMI�HI�EWMKYVʅVM�TIRXVY�E�EWMKYVE�S�EGSTIVMVI�EHIGZEXʅ�˗M�GSRXMRYʅ��

9.�4SPMXMGE�EV�XVIFYM�Wʆ�TVIGM^I^I�TS^M˜ME�SVKERM^E˜MIM�GY�TVMZMVI�PE�VEQFYVWEVIE�GLIPXYMIPMPSV�GʆXVI�ZSPYRXEVM��MRGPY-
WMZ�GI�GLIPXYMIPM�TSX�JM�WSPMGMXEXI�˘M�QSHYP�HI�HITYRIVI�EP�YRIM�GIVIVM�
�Ų4VSMIGXYP�'SQYRMXEV�%R]XS[R�VEQFYVWIE^ʅ�ZSPYRXEVMPSV�HMR�GLIPXYMIPMPI�HI�FY^YREV�TIRXVY�GʅPʅXSVMM�˗M�ɴRKVMNMVM�HITIRHIRXI�EXYRGM�
GɨRH�GIVIVMPI�WYRX�HITYWI�TI�YR�JSVQYPEV�WXERHEVH�HI�GIVIVI�HI�GLIPXYMIPM�˗M�ɴRWS˛MXI�HI�HSZEHE�GLIPXYMIPMPSV��

10. )WXI�IWIR˜MEP�GE�TSPMXMGE�Wʆ�ERKENI^I�SVKERM^E˜ME�Wʆ�SJIVI�ZSPYRXEVMPSV�VIWYVWI�EHIGZEXI�TIRXVY�E�JEGI�QYRGE�
TIRXVY�GEVI�EY�JSWX�VIGVYXE˜M��
Ų4VSMIGXYP�'SQYRMXEV�%R]XS[R�WI�WXVʅHYMI˗XI�Wʅ�SJIVI�JEGMPMXʅ˛M��IGLMTEQIRXI�˗M�VIWYVWI�EHIGZEXI�TIRXVY�E�TIVQMXI�ZSPYRXEVMPSV�
Wʅ�ɴ˗M�ɴRHITPMRIEWGʅ�VSPYVMPI�ű

11. 4SPMXMGE� EV� XVIFYM� Wʆ� GPEVMJMGI� YRHI� WI� EJPʆ� VIWTSRWEFMPMXEXIE� TIRXVY� KIWXMSREVIE� GSXMHMERʆ� E� ZSPYRXEVMPSV��
WTIGMJMGɩRH�YR�QIQFVY�WEY�QIQFVM� EM� TIVWSREPYPYM� HYTʆ�GE^� ˘M� PYɩRHY�˘M� YR�ERKENEQIRX� GPEV� HI�E�SJIVM� YRYM�
EWXJIP�HI�TIVWSREP�S�TVIKʆXMVI�EHIGZEXʆ��
Ų1EREKIVYP� HI� TVSMIGX� IWXI� VIWTSRWEFMP� TIRXVY� KIWXMSREVIE� KIRIVEPʅ� E� MQTPMGʅVMM� ZSPYRXEVMPSV�� MRGPYWMZ� WYTVEZIKLIVIE� MQTPI-
QIRXʅVMM� EGIWXIM� TSPMXMGM� ˗M� KIWXMSREVIE� SVMGʅVIM� TPɨRKIVM� VIJIVMXSEVI� PE� ZSPYRXEVM�� 7YTVEZIKLIXSVYP� ZSPYRXEVYPYM� SJIVʅ� WTVMNMR� ˗M�
WYTVEZIKLIVI��MHIRXMJMGʅ�GIVMR˛IPI�HI�JSVQEVI��GSRXVEWIQRIE^ʅ�GIVIVMPI�HI�GLIPXYMIPM�IXG��8S˛M�ERKENE˛MM�GEVI�XVIFYMI�Wʅ�ɴRHITPMR-
IEWGʅ�EWXJIP�HI�WEVGMRM�FIRIJMGME^ʅ�HI�MRWXVYMVI�ɴR�QEREKIQIRXYP��WYTVEZIKLIVIE��WTVMNMRYP�˗M�JSVQEVIE�ZSPYRXEVMPSV��

9VQʅXSEVIPI�HSQIRMM�TI�GEVI�TSPMXMGE�EV�XVIFYM�Wʅ�PI�EFSVHI^I�WYRX�EG˛MYRMPI�˗M�WMWXIQIPI�GEVI�XVIFYMI�TYWI�ɴR�
ETPMGEVI�ɴREMRXI�GE�SVKERM^E˛ME�Wʅ�JMI�TVIKʅXMXʅ�Wʅ�MQTPMGI�IJIGXMZ�ZSPYRXEVM��'LMEV�HEGʅ�ZSPYRXEVMM�WYRX�HINE�
EGXMZM�ɴR�SVKERM^E˛ME�XE��IWXI�MQTSVXERX�Wʅ�HMWGY˛M�QSXMZIPI�MQTPMGʅVMM�ZSPYRXEVMPSV�GY�TIVWSREPYP��ZSPYRXEVMM�
I\MWXIR˛M��FIRIJMGMEVMM��WMRHMGEXIPI�IXG��˗M�Wʅ�JM�HI�EGSVH�GY�REXYVE�˗M�WGSTYP�MQTPMGʅVMM�ZSPYRXEVMPSV�

4VIKʅXMVI�˗M�TPERMJMGEVI�

12.  4SPMXMGE�XVIFYMI�Wʆ�GPEVMJMGI�EFSVHEVIE�SVKERM^E˜MIM�ɵR�GIIE�GI�TVMZI˘XI�
VIGVYXEVIE�ZSPYRXEVMPSV��TVIGM^ɩRH�QSHYP�ɵR�GEVI�STSVXYRMXʆ˜MPI�HI�ZSPYRXEVM-
EX�ZSV�JM�EGGIWMFMPI�XYXYVSV�WIG˜MYRMPSV�GSQYRMXʆ˜MM��
Ų4VSMIGXYP� 'SQYRMXEV� %R]XS[R� WI� ERKENIE^ʅ� Wʅ� WIVZIEWGʅ� ˗M� Wʅ� VITVI^MRXI� XS˛M�
SEQIRMM� HMR� %R]XS[R� ˗M� HSVI˗XI� Wʅ� ZEHʅ� XSEXI� WIG˛MYRMPI� GSQYRMXʅ˛MM� VITVI^IRXEXI�
TVMRXVI�ZSPYRXEVMM�RS˗XVM��3TSVXYRMXʅ˛MPI�HI�ZSPYRXEVMEX�WYRX�PEVK�TVSQSZEXI�ɴR�%R]XS[R�
˗M�RI�ZSQ�WXVʅHYM� Wʅ�TYRIQ� PE�HMWTS^M˛MI�QEXIVMEPI�HI� VIGVYXEVI�˗M� WIPIG˛MI� ɴRXV�YR�
JSVQEX�EGGIWMFMP�SVMGʅVIM�TIVWSERI�WEY�KVYTYVM��PE�GIVIVI��1EM�QYPX��4VSMIGXYP�'SQY-
RMXEV�%R]XS[R�VIZM^YMI˗XI�ɴR�QSH�VIKYPEX�GSQTSRIR˛E�IGLMTIM�HI�ZSPYRXEVM�TIRXVY�E�
MHIRXMJMGE�˗M�ZM^E�SVMGI�KVYT�WYFVITVI^IRXEX��
��
13.� 3VKERM^E˜ME� EV� XVIFYM� Wʆ� EMFʆ� S� TVSGIHYVʆ� EKVIEXʆ� HI� VIGVYXEVI� ˘M�
WIPIG˜MI�TIRXVY�XS˜M�ZSPYRXEVMM��GEVI�Wʆ�GSVIWTYRHʆ�VSPYPYM�˘M�GEVI�Wʆ�VIJPIGXI�
GIPI�QEM�FYRI�TVEGXMGM�ɵR�VETSVX�GY�IKEPMXEXIE�HI�˘ERWI��
Ų4VSMIGXYP�'SQYRMXEV�%R]XS[R�MQTPIQIRXIE^ʅ�YR�WMWXIQ�GSVIGX��IJMGMIRX�˗M�HIWGLMW�
ɴR�VIGVYXEVIE�˗M�WIPIG˛ME�ZSPYRXEVMPSV�˗M�XVEXIE^ʅ�GSRJMHIR˛MEP�XSEXI�MRJSVQE˛MMPI�GSPIG-
XEXI�ɴR�EGIWX�TVSGIW�

8S˛M�TSXIR˛MEPMM� ZSPYRXEVM�ZSV� XVIGI�TVMRXV�YR�TVSGIW�HI� VIGVYXEVI�˗M�WIPIG˛MI�EHIGZEX�
VSPYPYM�SJIVMX��4VSMIGXYP�'SQYRMXEV�%R]XS[R�JSPSWI˗XI�JSVQYPEVI�HI�ɴRVIKMWXVEVI��VIJIV-
MR˛I� ˗M� HMWGY˛MM�MRXIVZMYVM� MRJSVQEPI��1ʅWYVM� WYTPMQIRXEVI� TSX� JM� TYWI� ɴR� ETPMGEVI� ɴR�
JYRG˛MI�HI�REXYVE� VSPYPYM�HI�ZSPYRXEV�� MEV� ZIVMJMGʅVMPI�GE^MIVIPSV� NYHMGMEV�˗M�WEY� JMWGEP�
WYRX�IJIGXYEXI�EGSPS�YRHI�IWXI�GE^YP�

əR�XMQT�GI�EXVEKIVIE�˗M�WIPIGXEVIE�ZSPYRXEVMPSV�IWXI�YR�TVSGIW�HMJIVMX�
HI�VIGVYXEVIE�TIVWSREPYPYM��XSXY˗M�EV�XVIFYM�Wʅ�Zʅ�TVSTYRI˛M�Wʅ�SJIVM˛M�
YR�TVSGIW�GSVIGX��IJMGMIRX�˗M�XVERWTEVIRX��GEVI�Wʅ�JMI�GY�EHIZʅVEX�MRGPY�
^MZ��(I˗M�TSEXI�HSVM˛M�Wʅ�TʅWXVE˛M�TVSGIHYVMPI�HIWXYP�HI�MRJSVQEPI�ɴR�
TVEGXMGʅ��IWXI�XSXY˗M�ZMXEP�Wʅ�TVIGM^E˛M�ɴR�QSH�GPEV�GIVMR˛IPI�QMRMQI�ɴR�
TSPMXMGE�ZSEWXVʅ�TIRXVY�E�Zʅ�EWMKYVE�Gʅ�EGIWXIE�WYRX�TYWI�ɴR�ETPMGEVI�
ɴR�QSH�GSRWXERX�

6IGVYXEVI�˗M�WIPIG˛MI�



14. 4SPMXMGE�EV�XVIFYM�Wʆ�WYFPMRMI^I�QSHYP�ɵR�GEVI�E˘XITXʆVMPI�EQFIPSV�TʆV˜M�XVIFYMI�Wʆ�JMI�GSRZIRMXI�˘M�GSQYRMGEXI�
Ų:SPYRXEVMPSV�PM�WI�SJIVʅ�S�WGVMWSEVI�HI�ɴRXɨQTMREVI�WGVMWʅ��GEVI�TVI^MRXʅ�E˗XITXʅVMPI�˗M�VIWTSRWEFMPMXʅ˛MPI�EXɨX�EPI�ZSPYRXEVYPYM��GɨX�˗M�EPI�TVSMIGXYPYM�GSQYRMXEV�%R]XS[R��%GIWX�EGSVH�TSEXI�JM�VIZM^YMX�ɴR�SVMGI�QSQIRX�GY�EGSV-
HYP�ZSPYRXEVYPYM�˗M�EP�WYTVEZIKLIXSVYPYM�EGIWXYME��MRGPYWMZ�ɴR�TIVMSEHE�MRM˛MEPʅ�HI�VIZM^YMVI��PE�WJɨV˗MXYP�TIVMSEHIM�HI�MRXVSHYGIVI��E�WI�ZIHIE�TYRGXYP���
��

15.�:SPYRXEVMM�ZSV�XVIFYM�Wʆ�JMI�MRJSVQE˜M�ɵR�QSH�GSVIWTYR^ʆXSV�GY�TVMZMVI�PE�EGXMZMXʆ˜MPI�GEVI�XVIFYMI�ɵRHITPMRMXI�˘M�Wʆ�PM�WI�SJIVI�XSEXI�MRJSVQE˜MMPI�RIGIWEVI�TIRXVY�S�MQTPIQIRXEVI�EHIGZEXʆ��4SPMXMGE�
EV�XVIFYM�Wʆ�ERKENI^I�SVKERM^E˜ME�PE�S�TVSGIHYVʆ�EHIGZEXʆ�HI�SRFSEVHMRK�
�Ų8S˛M�ZSPYRXEVMM�WYRX�MRGPY˗M�ɴR�TVSGIHYVE�HI�SRFSEVHMRK�ɴR�XIVQIR�HI�˗EWI�WʅTXʅQɨRM�HI�PE�ɴRGITIVIE�EGXMZMXʅ˛MM�PSV�ZSPYRXEVI��4VSGIWYP�HI�SRFSEVHMRK�SJIVʅ�MRJSVQE˛MM�KIRIVEPI�HIWTVI�4VSMIGXYP�'SQYRMXEV�%R]XS[R��I\TPMGʅ�
WXVYGXYVMPI�˗M�TVSGIHYVMPI�WEPI��HIWGVMI�VSPYP�ZSPYRXEVYPYM�˗M�IGLMTE�HI�PYGVY�˗M�WYFPMRME^ʅ�QSHYP�ɴR�GEVI�ZE�JM�WYW˛MRYX��MRGPYWMZ�MRJSVQE˛MM�TVEGXMGI��HI�I\IQTPY��HIWTVI�GLIPXYMIPM�
əR�TIVMSEHE�HI�MRM˛MIVI��ZSPYRXEVMM�ZSV�TVMQM�MRJSVQE˛MM�WGVMWI�HIWTVI�PIKMWPE˛ME�VIPIZERXʅ��TSPMXMGMPI�SVKERM^E˛MSREPI�˗M�GSHYVMPI�HI�TVEGXMGʅ��(I�EWIQIRIE��PM�WI�ZE�SJIVM�TSWMFMPMXEXIE�HI�E�HMWGYXE�SVMGEVI�HMRXVI�TVSFPIQI�GY�QER-
EKIVYP�HI�TVSMIGX�˗M�WEY�WYTIVZM^SVYP��
��
16. 3�TIVMSEHʆ�HI�EGSQSHEVI�IWXI�YXMPʆ�TIRXVY�E�SJIVM�SGE^ME�HI�E�IZEPYE�TSXVMZMVIE�GY�SVKERM^E˜ME�˘M�TIRXVY�E�TIVQMXI�VI^SPZEVIE�SVMGʆVSV�TVSFPIQI�ɵRXV�YR�WXEHMY�MRGMTMIRX��3�HIGPEVE˜MI�HI�TSPMXMGʆ�
EV�XVIFYM�Wʆ�GSRXVMFYMI�PE�EWMKYVEVIE�MQTPIQIRXʆVMM�GSRWIGZIRXI�E�TVSGIHYVMM�˘M�Wʆ�M�PMRM˘XIEWGʆ�TI�ZSPYRXEVMM�RSM�GY�TVMZMVI�PE�QSXMZIPI�YRIM�EWXJIP�HI�QʆWYVM�
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