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TOOLS FOR CITIZENS

O PAMKA HA 1ObPOBOJIYECKATA NMOJINTUKA

MonuTnkaTa BW 3a paboTa ¢ 4OOPOBONLM TPAOBA Aa € U3rpajeHa Bbpxy ACHa cucTtema oT LieHHOCTU. Halt-gobpe e Aa 3anoyHeTe npoleca no cb3gaBaHe Ha
Tasn pamMka, KaTo HanpaBuTe onNncaHne Ha LEHHOCTUTE Ha opraHnsaumnaTta. OnucaHneTo UM MOXe a € CBbP3aHO C UCTOpMATa Ha opraHnsaunaTa, ¢ etoca u
MOTUBaLMATa BU Aa HabupaTe obpoBonum. [lokaTo CbCTaBaATe NonuTUKaTa Cu, B3eMeTe NpeaBu cnegHuTe TOUKK:

e OnpepeneHneTo BU 3a f,06pOBONYECTBO

1. MNonuTtukarta TpsA6Ba Aa LieHW XxapaKTepHUA NPUHOC, KOWTO A06pOBONLUTE OCUTYPABAT.

e 3acTpaxoBKM 3a fo6poBosnuuTe (3apaBHa U NPU 3710NONYKHK)

Bb3cTaHOBABaHe Ha pa3xoauTe Ha gobpoBonuuTe

AHFa)KI/lpaHOCT Ha ,D,O6POBOJ1LI,|/1Te (KOHKO 4eCTO U 3a KOJIKO BpEMe)

,LAnytown Community Project LjeHu BUCOKO J06POBOYECKOTO y4acTme B NPOeKTUTe cu. HalumTe 406pOBOLM
HW nomarat ja OTpasuM WMHTEPECUTe, HYXAWTE W CpejcTBaTa Ha OO6LIHOCTTa, 3a KOSATO Ce TPpyAuM, a
JOMPUHACAT M C YHUKANHWUA Cu Mornes BbpXy Haliata pa6ora.”

2. TllonuTukaTta BM 3a Aobposonuu Tpsi6Ba fa MpusHaBa CTaTyTa MM Ha JiIerMTUMHa U
AonbnBalla TpygoBa cuila B NogKpena Ha xopaTta OT eKuMna, KOMTO nosiyyaBaT 3ansatllaHe.

,3a Anytown Community Project Jo6poBO/MTe ca CbleCTBeHa 4YacT OT ekuna C¢ ocobeHa possl B
MoAKPENa Ha CyXXUTennTe Ha 3anniata uam xoHopap.”

® AHTI/IAI/ICKpVIMVIHaLl,I/IOHHa NMOJINTUKA (K'bM n Mexxay p,06pOBOJ1L|,VITe Bb3
OCHOBAa Ha A)XXeHADbpP, Bb3pPacCT, KyATypHa NpUHagIexHoCT U T.H.)

* PaBHU Bb3MOXHOCTH (3a BCekN foGpoBONew) 3. MonutukaTta BM cnepBa Aa 3aunTa, Yye [O6POBOMYECTBOTO € MosieseH ONMUT KaKTo 3a

A06pOBONUNTE, TaKa M 3a OpraHM3auusaTa Kato 6eHePULUMEHT.

,LAnytown Community Project uma rosisima rosasa oT yMeHUsITa, OnuTa u eHTycrnasma Ha JO6pOBOILNTE
cu. Hue cMmsaTame, Yye JO6POBOLMTE TpAGBa Aa MoJsiyYyaBaT He ro-Maska Harpaja 3a ycunmara cu rpu Hac.
CTapaeM ce Taka fa opraHnsmpame J06POBOTYECKMS TPYA, Ye 1 ABETe CTpaHu Ja rosyyYyaBaTt TOYHO TOBa, OT
KOETO ce HyxaasT."

e [lpaBo Ha oTka3 ([Mo3BoneHo nu e Ha pgo6bpoBonieya ga OTKa3Ba
NnocTaBeHMU 3ajauu U Kora?)

e YyacTme Ha pgobpoBonuute TMNpU  B3eMaHeTO Ha pelueHus
(0o6poBoneybT UMa nM NpaBo fa NOCOYBa HepegHOCTU M Aa AaBa

2
MHEHUeTo ¢y 3a TaX?) 4. [lo6pe e B Tasn yacT OT MONMTMKATA fa W3pa3uTe U Bb3rNeAUTe Ha OopraHusauusaTa 3a

KayecTBO, NPeAoCTaBAHETO Ha paBHU Bb3MOXXHOCTU, CTPEMEXKA KbM MHOroobpasune n T.H. U Kak
BCUYKO TOBA Ce npufara npu BbBMYAHETO Ha Aob6poBoaLUTE.

LAnytown Community Project yenn ga marpaxga cebe cu KaTto NbCTpa v rnpuobliaBallja opraHu3alums,
4yacT OT e/JHO MbCTPO M NproblijaBallo obujecTBo. CTapaem ce ga ocurypsiBame Ha JO6POBOJILMTE CH LIEHHM
Bb3MOXHOCTM W CripaBe/InBO OTHOLLIEHNE BbB BCUYKUTE CU MHULMATUBN 1 MOSTNTUKN."

e OTcTpaHsAiBaHe Ha pobpoBonun (BbamoxkHo nu e? Kora, 3au0 1 Kak?)
e Kou we npepcraBnsBa opraHusauuaTa?
® KOHMNMKT Ha MHTepecu B opraHusaymsaTa

e O6yuyeHue Ha pob6poBonuuTte (BKIHOYUTENHO U 3a NpocdecUoHanHo
pasBuTue)

e [loakpena u cynepBu3usa Ha JobpoBonuute

® Cucrtema 3a ob6paTHa Bpb3Ka OT U KbM gobpoBonuute (U3rpageHa nu
e Beue? PesynTtaTute cnogenart nu ce?)

e OueHsiBaHe Ha gobpoBonuuTe
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NMoparoroBKa U niaHupaHe

CnenBalloTo, KOETO OpraHmMsaumaTa TpsbBa Aa agpecupa B NONTUKUTE CU, Ca BCUYKN TE3N BbTPELIHM
MEeXaHN3Mu, KOUTO € He0H6XOAMMO Aa 6bAaT 3afeiCTBaHK, Mpean Aa e roToBa Aa npueme 4o6poBOsILM
[lopu Beye fa paboTnTe ¢ 4OOPOBOMLM, BaXKHO € Aa 06CbANTE NPUYMHNTE 3a TOBA C eKMMNa, HaCToALMTE
[06pOBONLUN, APYT BUL 6EHEDNLMEHTH, NPOMCHIO3M U T. H. 1 [lJa Ce CblrlacuTe 3a eCTEeCTBOTO M LieNTa Ha
[06POBONYECKOTO y4YacTue.

5. MonuTtukata BU cneaBa Aa uaeHTUPULMPA HAYMHUTE, NO KOUTO A06POBOMYECKOTO yyacTue Lie pasimnpu
AeNHOCTTa Ha OpraHusauusaTa, U Aa rapaHTMpa, Ye Te3n Bb3MOXHOCTUK AOMNb/IBAT, @ He 3aMecTBaT paboTaTa Ha
HaeTusa ekun (ako ToBa € Bb3MOXHO).

,LAnytown Community Project npeanara Ha JO6pOBOJILMTE POIM, PA3LLUMPSBALIM [JEAHOCTTa Ha OpraHusauymsaTa. [Jo6poBoaLm

ydYacTBart BbB BCUYKN HMBa Ha CAPYXXEHMETO TaKa, Ye fa rogriomarar rjiateHns rnepcoHarl, 6e3 Ada n3BbpLiBaT TAXHara paéoTa‘

6. MonutukaTa TpaA6Ba 4a YTOYHABA U NPAaBOMOLLUATA Ha A06POBONLIUTE B ClyYait Ha KOH(NKT.
,B cnyyaii Ha cTayka, JO6poBOILUNTE HAMa Aa 6bAaT MpuUHYXXAaBaHW [ja BbpLIAT 3ab/IXKEHNATa Ha MaaTeHuss nepcoHan. Te
MOXXe fla npogbvsKaT fa U3IMbJ/iHABaT obuyariHuTe Ch 3a4adn, Ho HMa Ja 6'b,ﬂaT HaroBapBaHW C JOMBJIHUTETIHN 3a,ﬂbﬂ)KeHMﬁ.”

7. Nonutukara Tpﬂ6Ba Aa YTO4YHABa Ha4duHa, rno KOWUTO ce pasnpenenar ,D,O6DOBOI'I‘-IGCKVIT6 ponn n uenta Ha
BCSAKa ANbXXHOCT M 3ajava.

,Ha Bcuukm go6poosyn ce ocurypsiBa MMCMEHO OMUCaHMe Ha TeXHUTE 3afbJ/IKEHMS, KOETO MocoYBa LenTa, 3agadnte u
oYakBaHusATa 3a TsxHaTa posis. Tasu posis ce npepasrsiexaa rnoHe BefHbXX rogunilHO C PbKOBOAMTENS Ha JobpoBoeLa.”

8. MonuTtukaTa Tpsab6Ba Aa Moco4yBa Ha KakBa MOAKpena OT CTpaHa Ha opraHM3auusaTa MOXe Aa pasuyuTar
[06pOBOALMTE B C/lyYal Ha 3n10MonykKa.

,Jo6poonynte Ha Anytown Community Project ca mu3usio 3alymTeHn oT obLjecTBeHaTa OTrOBOPHOCT Ha opraHusauusta m
3acTpaxoBkaTa rpu nmyHa 3s0ronyka. LllogpbopuTe, KOMTO M3M0A3BAT COGCTBEHM [PEBO3HM CPEACTBA BbB BPb3Ka C
J06poBOSIHAaTa cu paboTa, Tps6Ba Aa MOTbPCAT CbAEHCTBME OT CBOATA 3acTpaxoBaTesiHa KOMMaHWs, 3a Jla Cu OCUrypsAT
rnoaxoAsia v NnpoAb/KUTENHa 3almTa.”

9. MonutukaTta TpA6Ba Aa NOCOYBA MNO3ULUATA HA OpraHM3aLmMATa 3a Bb3CTaHOBABAHETO Ha pPa3xoam, KakTo U
KaKBM pa3xoam n Kak go6poBOMLMTE MOXe Aa U3MUCKaAT Aa MM 6bAaT Bb3CTaHOBEHW.

,LAnytown Community Project Bb3CTaHOBSIBA pasxoguTe Ha [O6POBOMILUMTE 3a MbTyBaHe W MaTPOHaXHW TPUXM, KOraTo
3asBIeHNATA Cce r104aBaT B CTaHAapTeH (OPMYSP C MPUIOXKEH pasnnallateneH JOKyMeHT."

10. OT CblleCTBEHO 3HA4YeHUE € MOJINTUKaTa Aa aHraXxumpa opraHmsauundaTa Aa oCcuUrypAaBa Ha }J,O6pOBOJ'ILI,VITe
H606XO,D,I/1MMT6 pecypcu 3a n3BbpliBaHe Ha pa60TaTa, KOAAITO UM e 6una noBepeHa.

,LAnytown Community Project ce cTpemu ga ocurypu agekBaTHu 1 NOAXOASALM CbOPBXXEHMS, 060pyABaHe 1 pecypcu, KoUTo Ja
no3BosisiBaT Ha JO6pPOBOALYMTE Ja M3MbIIHABAT CBOMTE POIN.”

11. MonuTtukata cnegBa fAa M3ACHABA KOW HOCU OTrOBOPHOCTTa 3a €XeAHEeBHOTO KOOpAMHMpaHe Ha
pob6posonuuTe. llocoyBa ce 4YneH/ YNeHOBe Ha eKuMna U ce Noema SICEH aHraXMMeHT 3a OoCcurypsiBaHe Ha
NoAxoAsALoTo My/ UM 0byYeHue.

,,PbKOBOﬂMTeﬂﬂT Ha TrpoeKTa e OTroBOPeH 3a UAJIOCTHOTO yripaBJ/ieHne Ha y4acTueTto Ha ,[[O6DOBOJ7LIVI, BKJIKYNTESIHO fJa
ocurypsisa Hag3op BbpXy MpuaaraHeTo Ha Tasu MoJMTiKa M [a pasrfiexsna BCAKaKBU Kasibu uam ornakBaHUs, CBbp3aHu C
[06pOBOYN. JINYHUAT PBKOBOAMTEN Ha [O6POBOJIela OCUrypsiBa MoAKpena W CyrnepBu3ns, Onpeaenss M3NCKBaHWATa 3a
o6yqume, pasarrnexjga nckKoBeTe 3a PasHOCKWM U T.H. LIGHMFIT eKuri, HeO6XO,ﬂMM 3a W3MbJIHEHNETO Ha Te3n 3adbJ/IKEeHUS,

Ha6upaHe n nog6op

Bbnpekn 4e npnuBAnMYaHETO 1 NOAGOPBT Ha AOOPOBOJILN Ca pasfinyeH
npouec OT noabopa Ha ekun, Bce Nak TpsibBa ga ce CTpemMuTe Aa
oCUrypuTe cnpaBeanne, edbekTMBEH M Npo3padeH npouec. Makap Aa
McKaTe Aa 3anasuTe npouenypuTe No-CKOpo HedOopMarHu, Bce Nak e
M3KIYTENHO BA)XHO [a NOCoYNTE AICHO MUHUMMANHUTE U3UCKBAHUS
BbB BallaTa MOAUTMKA, 3a [a CTe CUrypHW, 4e Te ce npunaraT
nocnenoBaTeNHo.

12. MonuTtukaTa TpsA6Ba Aa U3ACHABA NOAXOMa Ha opraHMsaLuMATa npu
HabupaHe Ha JO6GPOBOMLM M [a MNOCOYBA KakK BbH3MOXHOCTUTE 3a
AO0OpPOBONYECTBO LWie 6bAaT AOCTbMHU 3@ BCUYKW NpeacTaBUTENM Ha
obLHoCTTA.

,LAnytown Community Project ce cTpemu fa o6C/y)XBa W MNpefcTaB/isgBa BCUYKM
xopa B Anytown, KakTo W fAa Buxkga cpel A06pOBOYMTE CU NPeACTaBUTENN Ha
BCsika OT 06uHOoCTMTe. Anytown rpefocTaBsi pasHOObpa3HM Bb3MOXHOCTM 3a
cBOMTE JO6POBOJIYM, KATO ce cTapae Ja ocurypu JOCTbIIHWM HaduMHW 3a
KaHaupaTcTBaHe 3a [06pOBO/IYECTBO Ha BCSAKO JMUE WAW rpyrna, KOeTo ce
mHTepecyBa oT Tsx. OcBeH ToBa, Anytown Community Project pefJoBHO rnperniexna
CbCTaBa Ha [OOGPOBOJIYECKUS] eKuM, 3a Aa WAeHTuUUMpa BCSKa HEAOCTaTbYyHO
npeactaBeHa rpyna (rpynu).”

13. OpraHusauuaTa TpsA6Ba fa MMa yCTaHOBeHa npoleaypa 3a HabupaHe
n noabop Ha [O6pPOBOALM, KOATO Aa OTpa3saBa Han-4obpuTe NPaKTUKMN NO
OTHOLUEHWNE Ha paBHUTE Bb3MOXXHOCTHU.

,LAnytown Community Project npwunara crnpaBegnvBa, epeKTuBHa W OTBOPeEHa
cuctema 3a HabupaHe n nogbop Ha JO6POBOJLM M TPETUPA MOBEPUTENHO LisSaaTa
MHpOpMaLus, cbbpaHa B TO3u MpoLjec.

Beunyku noteHymanHu [JO6pPOBOUM e NpeMuHaT rpes3 rfpoLec Ha HabupaHe u
noa6bop, KOUTO e NoAxoAsly 3a npefnaaraHata posas. Anytown Community Project
M3ronsea (GopMynsipn 3a perncTpauus, CcrpaBku W HepopmasHu YaTtose/
MHTepBroTa. [JOMbIAHUTENIHN MEPKM MOXE [a 6baaT NpusioXKeHn B 3aBUCUMOCT OT
eCTeCTBOTO Ha posiaTa Ha J06pOBOIEL 1 NP HEO6XOAMMOCT Aa 6baaT pasrienaHu
rosinyencKn gocmera.

[poLecbT ce npoBexa OT NOAXOASALIO MHCTPYKTUPaH/ 06YYeH eKum 1 uma 3a Ljes
la MO3BOJIM Ha [IBETE CTPaHu a NpeAocTaBsT M 01yYaT 4OCTaTbYyHO MHGHOPpMaLMS,
3a fa npeyeHSaT Janan HaamyHuTe [OOPOBOSIYECKM 03MLUMK  OTroBapsAT Ha
YMeHUsITa, KadyecTBaTa u MHTepecuTe Ha NoTeHymaaHns J06poBoIel.

AKO He 6baT 0406peHU, Ha KaHamnaaTuTe e 6bje NpeaoxeHa Bb3MOXHOCT Ja
06CbHAAT pe3ysnTata OT [ipoyeca 3a HabupaHe U Ja [NOTbPCAT Bb3MOXHU
anTepHaTnBuM 3a JO6POBONYECTBO B paMKUTE Ha opraHuaaymsta niam n3BbH Hesl."
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npemuHaBa rnpes o6y4YeHue 3a KOOPANHUPaHE, CyrnepBusmns, Nogxkpena n oby4yeHme Ha JO6poBOILN."
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YnpaBneHue Ha po6poBoLM

Tosu pasgen e nocoYn Kak Bb3HamepsBaTe f[a ynpasnsasaTe A0OPOBOALUTE cref TAXHOTO MpueMaHe BbB BallaTa opraHusauunsa. Camo fobpa BOMS He e [ocTaTbyHa, 3a Ja
rapaHTMpa ycnex, a NpoaKTUBHUAT NOAXO[ € OT CbLLECTBEHO 3HAUYEHMEe, KaKTO 3a NMOCTUraHe Ha LieNnTe Ha opraHnsaLmaTa, Taka 1M 3a 3a[l0BONISIBaHe Ha MHTepecuTe U MOTMBaLMATA
Ha gobposonunuTe. NoMHeTe JOOGPOBOMHUA XapaKTep Ha B3aWMMOOTHOLLEHUATa Mexxay O06pOBOMLUMTE UM OpraHMsaumaTa, AoKaTo paspaboTBaTe TO3W pasfen u ce onuTainTe aa
rapaHTupaTe, Ye nonmTuKaTa HOCK Mos3n 1 3a ABETe CTPaHM.

14. MonuTtukarta TpA6Ba Aa NOCOYBA HayMHa, NO KOWTO OYaKBaHWATA Ha ABeTe CTpaHu e 6bAaT CbrinacyBaHu U KOMYHUKUPaHMW.
,Ha fgobpoonyunte ce npegoctaBst NpUBETCTBEH MUCMEH TEKCT, KOMTO o4yepTaBa 04YakBaHMSTa M OTFTOBOPHOCTUTE KakTO Ha JOb6poBoJiela, Taka n Ha Anytown Community Project. ToBa criopa3ymeHue Moxe ga 6bje
npepasarnaefjaHo no BCSKO BpemMe ChC CbI1acuMeTo Ha J06poBoieLa M HEroBums PbKOBOAMTES, BKIIKOYMTENTHO 10 BPEME Ha aTecTayumsiTa B Kpasi Ha U3nuTaTesIHUs CPOK (BXK. Touka 16).

15. Jo6poBonunte TpabBa fa 6bAaT HaAeXHO MHHOPMMPaHKU 3a JEeNHOCTUTE, KOUTO UM Ce MoBepsaBaT, U fia UM 6bje npejocTaBeHa Lanarta Heob6xoanma nHdopmaums, 3a fa U3nbHABaT
3aAbJKeHnsATa cu ¢ yBepeHocT. Nonutnkarta TpabBa Aa 06Bbp3Ba OpraHusauuMsTa ¢ noaxoasiia npoueaypa no BbBexgaHe.

,Ha Bcuuky J06p0oBOILM € OCUTYPEHO BbBEXAaHE B paMKUTE Ha LWEeCT CegMuum C/ej 3arodysaHeTo Ha JO6pOoBoIHaTa MM paboTa. BbBexgaHeTo npegoctassa obuja MHpopmauyms 3a Anytown Community Project,
065ICHSIBa CTPYKTypuTe W MPOoLEeaypuTe Ha opraHn3aumnsata, onucBa posisita Ha JobpoBosiela n pabOTHUS €KUM 1 oYepTaBa KakBa Mogkpena Lye rnoJsiydaBa TOMW, BKIOYUTENHO NpakTuyecka MHpopmMaLumss Hamnp. 3a
pasxogure. [lo BpeMe Ha BbBeXJalnsd rnepnoj ,ﬂO6DOBO}7L[l/ITe rosiydaBar rimcmMeHa I/IH(f)OpMaL[M,q 3a CbOTBETHOTO 3aKOHOAAaTes/ICTBO, OpraHn3aynoHHW MoJINTUKN M KOAEKCHK 3a MNMPpaKTUKa. CbLL{O Taka nm e ripefgoctaBeHa
Bb3MOXHOCT Jla 06CHAAT MPOGIEMUTE, KOUTO CPeLYaT, C PbKOBOAMTESIA Ha NPOEKTa UM C JINYHUSA CU PbKOBOAUTEN.”

16. BbBexalmaT nepuos npefocTaBs Bb3MOXHOCT 3a OLEHKA Ha rofHocTTa/ HanpeAbKa Ha KaHAuAaTa v 3a paspellaBaHe Ha BCUMYKM Mpo6reMu Ha paHeH ertan. [leknapauusaTta 3a
nonuTtukarta TpsibBa Aa NOMOrHe 3a OCUrypsiBaHe Ha nocnepoBaTesiHO NpuaraHe Ha npoueaypaTa v ga yéeam HoBuTe A06pOBOMLM B HEOO6XOAMMOCTTA OT TakaBa MspKa.

,Bcekn gob6poBosidecky cTax pasrnosnara ¢ nepuos Ha BbBEXAaHe, YUATO MPOAbL/IKUTENHOCT 3aBMCU OT €CTEeCTBOTO M 4YacoBeTe Ha [06poBosdeckarta paboTa. [lpes Tosu nepuos [06pOBOALUMTE MoSlydaBaT
JOMbJHUTENHA NMoAKpena. B kpas Ha repuoga ce npoBexja cpella Mexay 4o6poBoeLa u HeroBms PbKoBOAMTES, 3a [ja Ce rapaHT1pa, Ye BCUYKM CTPpaHu ca JOBOJIHU OT CrIopasyMeHneTo.”

17. [ocTbnbT A0 pefoBHa noakpena v CyrnepBM3na € OT K/HOYOBO 3HauyeHWe 3a nofabp)kaHe Ha eDeKTUBHU U MOTUBMpPaHU A06pPOBOMALKU. Thbil KaTo HEO6XOAMMOCTTa OT noAakpena u
CynepBuU3NS e Bapupa 3a pasnmyHuTe 406poBOILUN U PONKM, MONUTUKATA TpsibBa la aHraXKMpa opraHusaumaTa Ja HasHayaBa Ha BCeKUM Jo6poBosiel, CbOoTBETEH KOOPAUHATOP 3a LenTa.

,3a BCeku 06pOBOJIEL| Ce ONpeens YieH Ha ekuna 3a HeroB KoopAMHaTop. B ciyyaii Ha M3BbHpeaHa CUTYaLMs MM ako MOCOYEHUAT KOOPAMHATOP OTCHCTBA, JO6POBOJIEL BT MOXE /la Ce CBbPXE U C PbKOBOAUTESIS Ha
npoekTa. KoopAMHaTOPbT MOXE Jja NpefoCTaBs exeJHEBHa MOMOLL M HACOKM 3@ BCEKM BBIPOC, CBbp3aH C J06poBo/YeckaTa paboTa. Tol ocurypsBa pejoBHa MogKpena v cyrnepeBusuns Ha Jobpososela. Yectorara,
NPOAB/IKUTENHOCTTA M (hopMaTa Ha Tasu MogKPena 1 CyrnepBu3ns ce JoroBapsaT Mex gy J06poBosieLa n HErOBMS KOOPAMHATOP B Kpas Ha rnepuoja Ha BbBeXAaHe/ N3nutaTesHnsa nepnos.”

18. O6yyeHuneTo nossonABa Ha AO6POBO/ILMTE ja pa3BMBaT CBOUTE CMNOCOBHOCTU M IMYHA KOMMETEHTHOCT. OpraHusauuaTa TpaA6Ba Aa pelln Ha KakBO OCHOBaHMe Le npeanara obyyeHue u Ha
KOro. ficHaTa nosiInTUKa e rapaHTupa cnpaBegJsiMB U paBeH AOCTbM A0 Te3M Bb3MOXHOCTM.

LAnytown Community Project ce aHraxupa ga nogobpu epekTmBHocTTa Ha gobpoosymTe. [Jo6poBOILMTE MOXKE Aa ce 3anucBaT BbB BbTPELUHMN KYPCOBE 3@ 06YYeHME, 3@ KOMTO CMSATAT, Ye MMaT OTHOLUEeHNE KbM
TAXHaTa JobpoBoiYecKka paboTa, cieq 006peHne OT TEXHUTE KOOPAMHATOPM M NP Hasim4yneTo Ha CBOOOAHM MecTa.

J1o6poBONLUNTE MOXE ChLLO [a KaHAMAATCTBAT Mpu PbKOBOAMTENS Ha MpoeKkTa 3a (puHaHcoBa M NpakTUYecKa MojKpena 3a MoceljeHne Ha BbHLIHM KYPCOBE, KOraTto MOXe ja JoKaxaT, Yye KYpCOBEeTe MMAaT SICHO
OTHOLIeHWe KbM fo6poBoiYecKaTa paboTa. [Jo6poBOALMNTE, KOMTO roceljaBaT 0406peHn KypcoBe 3a 06yYeHne, BbTPELUHN UM BbHLLUHW, MOXE Aa MpaBsT ToOBa B paMKUTe Ha obu4aliHuTe cu YacoBe Ha JO6pPOBOJIHA
paboTta v ga NnoTbpPCAT Bb3CTAHOBSABAHE Ha AXKOOHMUTE cu pasxoamn.”

19. OpraHusauuaTa TpaA6Ba Aa npeanpMeMe MepKu 3a cripaBsaHe C BCAKaKBU TPYAHOCTM BbB Bpb3Ka C Jo6poBoeLa v Heropata paboTa no crpasefJsine, OTKPUT U ePeKTUBEH HaunH. CbLuo

Taka go6poBonunTe Tpssi6Ba Aa UMaT AOCTbM A0 PaBHOCTOEH MpPOLIEC 3a pasrfie)xaaHe Ha OnJlakBaHMATa UM OTHOCHO BCEKM acneKT OT paboTaTa M HEWHOTO yrpaBrieHue. Llenta Ha TakaBa
NosIMTMKA € Aa 3alluTu BCUYKM 3aCerHaTu, KaTo CbleBpPEMEHHO NoaabpyXa 06PN OTHOLLIEHUSA U ePeKTUBHU AO6BPOBOJILN.

LAnytown Community Project uma 3a Len ga otpasu JO6pOBOJIHUA XapakTep Ha Bpb3KaTa Hu C JO6POBOILUTE BbB BCUYKM HALLM MOJIMTUKM M NPOLEAYPY 3a yrpaBieHne Ha TAXHOTO yyacTue. 3aToBa Ha MbpBO BPeMe ¢
No-He3HaYNTEeIHUTE OMakBaHWUs Ha JO6POBOeLa, Uin ONlakBaHATa OTHOCHO HEro Miv Herosata paboTa Ypes obuyaiHuTe Npoueaypu 3a Mogkpena v CyrnepBusmns, ce 3aHnuMaBa KOOpAMHaTOPbT Ha J06pOBosieLa.

Hune obave rpnsHasame 3abJ/IXKEHNETO CHh [a 3alyntaBame 6,1arocbCTOAHUETO U NHTEepeCcnuTe Ha BCUYKN Hallllh 3anHTepeCcoBaHW CTPpaHW 1 Cr1eJoBaTe/IHO rpoBeXxjame odmumanHa ripoyefypa 3a riogaBaHe Ha Xanbu B

Cryyqait Ha rMo-CepuosHm ornnakBaHus. B ciiydai Ha 0CO6EHO CePUO3HM HapPYLLEHMS, KAaKTO e TOCOYeHO BbB BbTpeLuHu npaBusa, TO3u MpoLec Moxe fa 6be 3a06MKOIEH u/ nin Cy6eKTbT Ha XanbaTta fa 6b/e noMosieH

la HarnycHe. Korato nMa CbMHeHMe 3a M3BbPLLIEHO NPeCTbI/IeHNe, BbPOCHT Ce npejaBa KbM noanymsara.” '
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TOOLS FOR CITIZENS

NNAHUPAHE HA AOBPOBOJIHYECKOTO YYHACTUE

20. [Jo6poBonuuTe Tpsi6Ba, JOKONKOTO € Bb3MOXHO, Aa 6baaT MHTErpupaHu B opraHusaunsaTa. [lobpe e fa BKAOYUYUTE B NOJIMTMKATa CU CBOETO 3afb/KeHUe 3a noaabpXKaHe Ha KOHKPEeTHM
KOMYHMKaLUMOHHM CUCTEMU 3a MHDOPMUpPaAHEe Ha [O6POBOILMTE, CNeLnasH MepKu 3a Npu3HaBaHe U ONoOBecTsABaHe Ha TEXHUSA MPUHOC, Bb3MOXXHOCTU 3a TAXHOTO y4acTMe BbB B3eMaHETO Ha
peleHnsa n T.H.

,C Uen epukacHo HabnrogeHne Ha pabotata, M3BbPLLUEHa OT AO6POBOJILUMTE M HEMHOTO NPaBuIHO KOOPAMHMPAaHE, H1e MoAAbp)XaMe JINYHO [JOocue Ha BCeKku 406poBosel. To BK/IOYBA: AaHHW 3a KOHTaKT v Apyra
Heobxoguma JIMYyHa nHpopmayms, NoAgPO6HOCTHM 3a NMpoLeca Ha KaHamAgaTcTBaHe 1 Nofoop; CKIKYEHN CriopadyMeHus,; 0TpaboTeHn YacoBe, MH(pOPMaLUmns 3a NogKperna v CyrnepBu3ans; MPOBEAEHN 06yYeHUS 1 BCSIKaKBM
rnoAafAeHn unu rnosyYeHun xaabu n onaaKkBaHus. YacT OT Tasu u gpyra Heobxoamma nHoopmMmaLmns Moxe fa 6bje Anrntann3vpaHa. Bcuykm Tean gaHHu ce TpeTupaT B CbOTBETCTBME CbC 3aKOHa 3a 3allymTa Ha JaHHUTe
(1998) n fo6poBONLUTE UMAT NpPaBo a Mpernexaat caMo MHpopmaymsTa, CBbp3aHa CbC CO6CTBEHOTO UM yyacTue.”

21. ,C uen edbunkacHo HabnoaeHWe Ha paboTaTa, U3BbpLUEHa OT JO6POBOLMTE U HEMHOTO MPaBUITHO KOOPAUHMUPaHe, H1ue noaabpXKaMe SIMYHO Jocue Ha BCeku fo6posonel,. To BK/HYBaA:
JaHHW 3a KOHTaKT u Apyra Heobxoamma nudHa mHGopmaums, nogpobHOCTH 3a npoljeca Ha KaHAMAaTCTBaHe u nog6op, CKIKYEHM CropadyMeHusl, 0OTpaboTeHn YacoBe;, MH(OPMaLMs 3a MogKpena u cyrnepBuans;
npoBefjeHN 06y4YeHUs U BCAKAKBU NoJaeHn unm noslydeHun xanbu un onaakBaHus. 4acT oT Taau v agpyra Heobxoamnma nHpopMaLms Moxe Aa 6be Aurntannavpada. Bcuyku Tean qaHHW ce TpeTmpaT B CbOTBETCTBUE
CbhC 3aKoHa 3a 3alynta Ha gaHHuTe (1998) u fo6poBONLUMTE MMAT NPaBO Aa nperaexaat caMo nHopmMaymsaTa, CBbp3aHa CbC CO6CTBEHOTO MM y4YacTme.”

Ba)kHo!

LinTaTnTe ca caMo WtoCTpaums Ha NpeanoXeHTe HaCoKM 1 He MPEeACTaBNABaT CTaHdapT wiv MOAES 33 13Mnoa3BaHe oT
ApYyra opraHnsaums. Bb3aMOXHO € Mopaam eCTeCTBOTO Ha paboTaTa Bi 1 POIUTE Ha BaLMTE AOOPOBOSLM Aa UMa U APYT U
CBHLIECTBEHN MPOBIEMM, KOUTO € Ba)KHO Aa pasrneaate B NomTiKaTa Ci 3a J06POBONYECTBO.

N3TOYHULMNU:
http://www.volunteernow.co.uk/

A N N N NS NI NI NI NI NN NI NN
o W W W W W W W W W W W W W



