9 KOHTPOIJIEH CIMNCDBK 3A NOAKPEINA U CYNEPBU3UA

TOOLS FOR CITIZENS

Kak ga nogkpensate go6poBonymTe:
,ﬂ,O6pOBOﬂLlVITe 0BUKHOBEHO ca noa cynepBmsnATa Ha OTAESTHN YeHOBE UK CTapLln ,EI,O6pOBOJ'ILI,l/I, a He 3aBUCAT

nOAerrISII.I.l,MTe AEﬁHOCTM MMmarT 3a uen aa: OT efivH 06l KOOPAMHATOP. 3apain TOBa € BaXKHO MOTEHUMANHUTE CynepBM3opu Aa 3HaAT CledHNTe OCHOBHU

NpUMHUMNIM 3a ynpaBfieHne Ha 4O6POBONLM:

v NpexBbpisAT BHUMaHUETO KbM A06poBosieLa;

cb3papaTt cpepa, B KOATO [06pOoBOJILMTE Ce YYBCTBAT CMIOKOWHU
Ja n3pasnaBar cebe cu;

YBeperte ce, ye JO6pPOBO/IYMTE UMA KaKBO fa NpaBsT.

XopaTa [06pOBONCTBAT B CBOGOAHOTO CU BPEME M 3aTOBa ako MPUCTUrHAT B OpraHusalmns U yCTaHOBAT, Ye
HAMa KakBO Aa npaBdaT Tam, e ce MoYyBCTBaT CAKall BPEMETO UM e 6U10 M3XabeHo HanpasHo U HAMa Ja ce
BbpHaT. HenpuaTHO e Aa 3aryéute 4o6poBoeL No Tasu NpuyMHa, Ho OLLe Mo-N0LWOTO €, Ye TON CbC CUTYPHOCT
LLle paskake 3a fIOLWWA CK1 OMNUT U Taka e 06e3CbpyM MHO3MHA Aa A06poBOCTBAT Npu Bac. OnuTaitTe ce ga
YNIeCHAT pa3speLluaBaHeTo Ha Npo6emMu, YecTo OT JIMYEH XapaKTep; nsberHeTe Tasn CUTyaLMa 1 ako ce NoaABK JOOPOBOEL], KOraTo HAMa paboTa 3a Hero, M3non3BaiTe ToBa Bpeme
CTUMynMpaT A06pPOBONLMTE Aa LEHAT CBbpLUEHaTa OT TAX paboTa 1 Aa 1 3aeHO NNaHupanTe 3ag4a4un, KOMTo Aa U3MbHNU CNeaBaLLns NbT.

ce YyBCTBaT LieHEeHM.

CMeKYaT YyBCTBOTO 3a U30/1aLUs, KOETO BK/IHOUBAT HAKOU
A06pPOBONMYECKU AENHOCTH;

bnarogapete um 3a ycunusita um.
YecTo cpellaHa rpeluka npu pabotata ¢ 4OOPOBOMLUM € a He Ce M3passaBa NPU3HATENHOCT KbM TAX. AKO Te
neﬁHOCTMTe no cynepsusml MMar 3a uen Aa: YyCeTST, 4Ye BPEMETO MM He Ce OLIeHABa, CbC CUTYPHOCT Lie ro Bnoxat apyrage. O6MKHOBEHOTO ,,6ﬂuar0ﬂapﬂ" (3a
npeanovymnTaHe ¢ yCMMBKA), KOrato Ao6pOBOMELBT CU TPBIrBa, MOXe Aa Hanpasu 4yjeca, Kapalkin ro ga ce
BbpHe 06paTHO. KoraTto paboTtute ¢ 4OO6pOBONLM, Tpsib6Ba Aa Ce cTapaeTe [a nokasBaTte NpuUaHaTeNHOCTTa CU U
KaTo:
“ npocneasBsart U OLeHABaT p‘o6p030nquKMﬂ TPYA; - Ce ycMmnxeaTte U ' no3apaBdaBaTte 3a ,D,O6pe aoLwnnm,
- bnarofapeTe 3a NPUCHCTBUETO UM;
- oCTaBATe UrPUBKM (MPUSHATENHM UK AP.) BENEXKMU;
- M no3apaBsABaTe 3a [06pe cBbplleHaTa paboTa (ako ToBa e BAPHO);
J M,D,eHTVId)VILI,VIpaT HY)>XOUTe Ha p‘06p0BonuMTe oT 06yqume; - CnogendTe KbM TAX BCEKU MOJTOXKNTENEH KOMEHTAP OT O6LL|,HOCTT8 3a pa6OTaTa M.

v OCUrypAT paMKa 3a paboTaTa Ha f06poBONUUTE;

\/ U3SAICHAT KaKBU NPUOPUTETU Aa crna3BaT A406pOBOJILUTE NO OTHOLLEHUe
Ha pa6oTaTa cu;

o/ onpepenst 3anaunTe n OTFOBOPHOCTUTE Ha OBPOBONLNTE; MpuroTeeTe cu nnaH b.

“ NoBULLIAT CaMOYyBCTBUETO U KOMMNETEHTHOCTTa UM, CBbpP3aHu C paﬁoTaTa; [ToHaKora ,£I,O6pOBOJ'|LI,l/|Te e npuknr4vaTt pa6OTaTa CW No-paHoO N HAMa fa Morat Aa U3MNbJ/IHAT NnjaHnpaHa
[leMHOCT. 3a Aa ycellaT BMHArm, 4e LieH1nTe BpeMeTo UM, TpsibBa a nMaTte pe3epBeH MniaH 3a ABaTa Cryyas.

\/ OCUrypsIT ob6paTHa Bpb3Ka 3a paboTaTa Ha J06poBONLNTE;

\/ naeHTuduLmMpaT npobnemm u aa ce cnpasaT C TAX. Ocurypete UM paboTHO NPOCTPAHCTBO.
,ﬂO6pOBOJ’ILl,l/ITe MOXXe [a CMETHaAT, Ye Te N TAXHaTa PoJjid Ca OMaJioBa>XeHW, akKo HAMa npeasnaeHo MACTO, Ha
KOETO Aa N3MNbHABAT 3a4a4vYnNTe CU.

O6pbLyaliTe ce KbM TAX M0 UME.

Moxke da e TpyaHO Aa 3arnoMHUTE nMMeHaTa Ha BCUYKN ,ElO6pOBOﬂLI,l/I, HO aKO o HarnpaBuTe, We 3acCuinte 'y T4dxX
ycellaHeTo, Ye ca 4YacT oT ekuna. Korato Ao6poBOMLMTE 3ab6enexaT, Ye eKUnbT He 3Hae umeHaTta UM, Te ca
CKJIOHHW a ce YyBCTBAT NOJLEHEHMN.

TbpceTe pegoOBHO TeXHUTe uAen u o6paTHa Bpb3Ka.

,ﬂO6pOBOJ'ILl,l/ITe MOXXE 1la Ca roToBM Ja n3nb/iHABAT AOCTa PYTUHHW U NMPOCTW 3ada4yn, HO TOBa HE O3HA4YaBa, 4e
HAMaT naen, ¢ KOUTO Ada AornpunHecaT KbM ,EleIZHOCTTa Ha OpraHnsaunAaTa. [MonuTanTe ™m aann BWOXKOAT
T‘IIT ngé‘fg;ﬁﬁuu Bb3MOXHOCTM 3a NOAOGPABaHE Ha HauuHa, Mo KOMTO paboTuTe. Moxe Aa BU M3HeHaaarT.

KapTta c metog 15 l
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