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MNEPIrPA®H

Agv elval TTAVTA AUeCt 0PATOC O TPOTIOC e
Tov OTIolo 0L OPACELS, TA TPOYPAUUATA I pLa
E0WTEPLKN avadLdpBpwaon evoc opyaviopol
UTopoUY va 0dNynoouY O KOWWVIKY 1
E0WTEPLKT) QAAQYN.

Auty n doknon Ba ocac RonBrnoesl va
oKeTelTe 0e BABoc Kkal va Eexkabaploete
TO TG OL 6pacTNPLOTNTEC 0aC cuvoeovTal
e TNV TIpOTA0N TIEpLYPa®nC TOL OPAUATOC /
OKOTIOU TOU OPYAVICUOU 00¢ KAl KATA TIOC0
UTIAPXOUV  GAAEC  OPACTNELOTNTEC  TIOU
priopel va BeAeTe va  eTUOLWEETE VLA
PeYAAUTEDO QVTIKTUTIO.

F OEZH

@ ITPATHIIKH

OEQPIA THX AAAATHX NMOY MIMOPEI NA OAHIHZEI
2E METAAYTEPO ANTIKTYIO

@ @ OAOMEAEIA KA
MIKPEZ OMAAEX

NMPOETOIMAZIA

Ma kKaALTepn kabodryynon, Tpoe-
TOLUAOTE I AVavVEWOTE

(av xpeldleote) TNV MPOTACH TIE-
PLYPA®rG TOL OpYaVIOUOL 0ag UE
TNV KAPTA KaBobdrynon améd tnv mepl-
ypapn Tou opduatog oag (20) Kal Ola-
BAOTE TNV KAPTA Gewpia TG aAAayng
(s).

@ YAIKA

e Xaptotawia

e KApTEeC oNuUELWOEWY 1 post its
* Mapkadopol

EPTAAEIA

¢ Kapta MeBobdoAoyiag:
Yx€d1o dpdong yla Ta enodpeva Bripata (02)
KaBobdrjynon ano tnv mepLypagr| Tou
opdyatog oag (20)

e Kapta Nvwong:
Oewpia g aAayng (15)

e ®UANO Epyaociag:
>xedlo dpaong (02)
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BYA

TOOLS FOR CITIZENS

BHMA 1 XE OAOMEAEIA: XwplOTe TO XWPEO TOL €pya0TNPlOU 08 TECOEPLC TIAPAAANAOUC
XWPOULC epyactac Balovtag xapTotavia oto MaTwHa (KahLTepa va XxwploeTe TOUG
XWPOUC TIAPAAANAQ Kal CLVEXOUEVA). ME TN popd TOU POAOYLOU OVOUACTE TOV KABE
XWPO. ZEKWVNOTE Pe Tov xwpo 1 ‘Elcaywyr)’, Tov xwpo 2 ‘Bdon’, tov xwpo 3
"AntoteAeaua’ Kal tov xwpo 4 "Avtiktunog” [05']

BHMA 2 XE MIKPEZ OMAAEZX:
A. ADXIKG QVOAOYLOTELTE TOUC UAKPOTIPOBECHOUC GTOXOUC 0AC WE OPYAVIOUOG:
i Me Bdon To 6paud 0ag, oLo etval To oevaplo "erituxiac” oac yia tnyv Kowwvia mou
Belete;
ii. Mool Ba Tav oL PaKpoTPOBeOUOL OTOXOL OCC VLA VA TIETUXETE QUTO TO 0eVAPLO,
(OploTe KaTAOTACELC KAl OlAOIKACIES. ZNUELOTE T ATOUA /KAl TOLC OUVEPYATEC
TIOU B EUTTAGKOLVY).
iii. K&Be opdda onuelwvel kabe evav aro TouC JakpoTPOBEOU0OUC OTOXOUC TIOU EXEL
Kataypawel (k&Be evav oe AAAO post it) Kal Toug TOTIOBETEL OTO TUMUA TIOL EXEL
ovopdoel "Avtikturno’. (Ka6e opdda / dlapopeTIko xpwpa post its). [30°]
B. 2Tn OUVEXELQ, OKEPTElTE, KOl ONUELWOTe Oe post its, Tola anoteheopata eivat
autd Tou Ba oac odnyrnoouv OToV PeEYAAUTEPO QVTIKTLTIO. Autec Ba elval ol
anapalTnNTeC TIPOUTIOBECELC YIa TNV ETITLXIA TOU PAKPOTIPOBEOPOU OTOXOU 0aC Kal
mpenel (1) va slval to TeAsutalo Rhnua oy ONAWOETE OTL TIETUXATE, (2) va
TEPLYPAPOLY LA OELPA KATAOTACEWY KAl OXL JLa 0£Lpd OladIKaoLwy Kal (3) Jeoa o
QUTEC VO QVaPEPETE TIOLA ATOPA /KAl OLVEPYATEC Ba EPTACKOUV. TOTOBETNOTE Ta
post its oac oto Tunua ‘AnoteAgouata’. [25']

r. 2av ernopevo aviloToxo RBrua, avaloyloTelTe TLTIpETIEL va Yivel woTe va oulBoly
Ta "AnoteAgouata’ TIOU exeTe onuelwoel Alyo Tplv. Bpeite Ttnv ‘Bdon’ oac
QvaAoyLZOPEVOL TIC TIPOUNOBECELC TToL Ba 0ag 00NYHOoOLY UEXPL TO Rrua TP TNV
ertuxia. TornoBetnote ta post its oac oto Tunua ‘Baon’ [20°]

A. Télog, okeptelte TIC OpACelg, Ta TPOYPAUUATA TIOU EUTAEKECTE 1 TIQ
EOWTEPIKEC QAAQYEC TIOU oupBalvouy Twpa aTov opyavioud cag. Kataypawte To
onueto exkivnoneg ota post its oag kal Tonofetnote ta oTo Tunua "‘Etoaywyn’ [20°]

BHMA 3 ZE OAOMEAEIA: KdBe opdda opyavivel Ta post its Je TNV AOYLKH GeLpd YEYOVOTWY Kal
OTn oLVEXeLd TIAPoLoLAlel Kal eEnyel To POVOTIATL TIoU exel ONULOLPYNOEL OTNY
UTIOAOLTTN OpAdA. 2av opdda ouZnTroTE yia TO KABE eva AAAQ KAL VIO TO OUVOAO:
(1)YTapxel — oa@eC  CUUTEPACHA/CUVAPELC/OLvEXEld  OTA  POVOTIATIA  TIOU
dnutloupynoate Kal etval KatavonTd, OTn Lop®n TIou elval auTr T OTLyUn, e TPLTouE
oTav Ta olaBadouy; Ta BAPATA TIOL £XeTE KATAYPAPEL OTA JOVOTIATIA 0aC UTIOPOLV
OVTWC VA 0ag 0dnyrnoovy OTov eTBLENTO AVTIKTUTIO; (2) BplokeTal nén n opdda cag
Oe KATIOLO aTto Ta 4 Bruata yia Ta ouyKekplueva Bepata mou ovdntroate; Av val,
BeAeTe va ovvexioeTe 1) va AANAEETE KATL TIPWY TIPOXWPNOETE TlepalTepw; (3) Elvat
KATIOLO Ao Ta JOVOTIATIA AUTA €vag OpOLOG TIOL OeV elxaTe oke@Tel UexpL onpepa
KOL EXETE OPELN, EVEQYELD I)/KAL TIOPOUC VA TO/TA OOKLUAoETE; [20°]

@ FOLLOW UP

Oa 0ag Bonbrioel va dNULOLPYNOETE PLa 0uada, N oTtola PTopEt va KaTaypawel, va agloAoyroet
TEEPALTEPW, VA BEATLIOEL I)/KAL VA OXEQLAOEL TNV EQAPHOYT) QUTWY TIOL ATIOPAOOATE CUAAOYLIKA.
XPNOoWOoTIo|oTe TNV KAPTA Xx€H10 Hpdcng yia Ta emopeva Brpata (02).
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