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TOOLS FOR CITIZENS

TO MONOTATIIFIA TO TEAEIO NAZA

PoAol kal EvB0veg

‘ExeTe emAECeL va epyaoTE(TE OTOV TOUEA TWV POAWY KaL
TWY €LBLVWY TWV PEAWY TNC opadagc Tou OpPyavioHoL
0ag. O Topeag avTtog eival Ta BepeAta yla TNV OPAAr Kat
KaAf ouvepyacia Twv peAwv TG opdadac oag Kat To
oTaBePO LTIOPRABPO TNS OPYAVWONG GAG.

To povomdtt mou emAe€arte, eival povomatt emBiwong,
TpEMEL va SouAEWeTe OAOL padi, yla va XTloeTe TNV
yepupa Tov Ba oag Tepdoel oTNV AAAN TIAeLpd TOL
Bouvou. Molog CUPPETEXEL, TL Ba KAVEL KAL WG,

Méoa amod tnv dladikacla Ba €xete ota xepla oag
egpyaAeia kat pebodboug mou Ba oag Pondrnoouv va
evTomnioeTe Ta MPOBAAUATA Kal TIWE AUTA HPTIOPOLY va
€emepacToLV Kal va eTALBOUV.

@ MOIOX XPEIAZETAI NA ZYMMETEXEI,

7€ AUTO TO €PYACTNPLO XPELAZETAL VA CUPPETEXOLY OAQ
Ta peEAn TNG opdadag n/Kal Twv  LTIo-OPAdwV  Tou
opyaviopoL oag.

MPOETOIMAZIA

Aev anatteital mpoeTolpacia

@ YAIKA

Mapkadopot

MeydAa xapTLd oeuvapiwy

KapTeg onueELWoEWY

> TPOYYUAQ QUTOKOAANTA (Yia ynpopopia)
Xpwpatlota Post-it

Mpoxelpa GUAAQ xapTi

EPTAAEIA

Kapteg MeBoboloyiag:
2x€d10 dpdong yla Ta emopeva Bruata (02)

Avadlapdpewon Tng ECWTEPLKNAG eTKovwviag (09)

Tt eivat o eBeAovTIONOG yia epdg (12)

XapToypagnon Tou opyaviopou yLa va arokaAugeouy ot
UTIOXPEWOELG TWV PEAWV TNG ouddag (19)

Movormdtia yla Tnv avtaAlayn yvwoewv (40)

Kdapteg Nvwong:
MovTtéAa cuvavtrioswy (08)

AvtaAAayn yvwong (25)

®UAAa Epyaciag:

>xedlo dpaong (02)

Xdptng ouvdeong poAwv (08)
PoAot kat appodiotnteg (09)

2TO TEAOXZ AYTOY TOY EPTAXTHPIOY OA EXETE:

® Mia oagrj eikova yla To rotla givat ta peAn teg oudéag
0ag/Tou opyaviouol oag.

® M oapn ekova yla to molog elvat €6gAovtri¢/motog
egpyadetat oTov opyaviouo oag.

® M avaAuon yla To MWe HETAPEPETAL N YVWon Kat n
eumnelpla ygoa otnv oudda.

® Nea povtéla kat pebodoug eCWTEPIKNAC EMIKOWVWVIAC.
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@ MPOXANATOAIZMOZ 80AENTA

YMNEYOYNOX EPFAXTHPIOY: ZEKLVOTE KAVOVTAC LA EL0AYWYI OTO QVTIKEEVO TOL epyacTNElou Kal
OTO TIPOYPAPHA TNG NHEPCAS.

MpuwToc yupoc oudrtnonc:

YKe(QTETE Kal 0VNTNOTE OXETIKA UE TO Bepa Tou epyactnplov oag. Mpv EeKVHoeTe va SOUAEVETE

yLa TOLC POAOUC KAl TLC ApuodLOTNTEC TWY PEAWY TNS opddac oac, EEKLVAOTE e TNV kapta Tt elvatl

0 €BeAovTIOpPOG yia epdg (12) M

FPAYTE XTON TA 3 TIO ONUAVTIKA OIKALWPATA KAL TIC 3 TILO CNUAVTIKEC LTIOXPEWOELG TOU KABE
XAPTH EPTAZTHPIOY:  cgohovtr) fj vEOL JEAOUC TOL 0PYaVIOUOL OAG.

@ MPOETOIMAZIA 120AENTA ‘

XpNOWOTOLWVTAS TNV KAPTA XapToypapnon Tou 0pyaviopoL yla va arnokaAugBouy ot
UTIOXPEWOELG TWV PeAwV TNG opadag (19) M7 SnuloLpyNoTE evayv XAPTN Le Toug POAOUC TIOU
UTTAOXOLY OTOV OPYAVIOUO 0AC KAl TA ATOUA TIOU TIG KAAUTITOLY (OUGOEC/UTIO-0UAOES, ETITOOTIEG,
KATL).

* AUTO TO Bripa elval TIoAD onuavTiko oTnv eEEALEN TOL epyaoTnplov. Av delte OTL oag malpvel
TEEPLOCOTEPO XPOVO ATIO TOV AVAUEVOUEVO, TPOTIOTIOOTE XPOVIKA TO £QYACTPLO OAC.

ITON XAPTH EPTAITHPIOY: 3-5 (0€€C yLa TO TIWC Ba £pyaoTelTE OXETIKA PE TIC AANAETUOPACELC
TWY POAWY OTNV OpAda 0ag.

OEZH 60AENTA J—

Edv xpeldeote TeploocOTEPO XPOVO YL TN
XQPTOYPAPNON TOU OPYAVIOLOU OaC Ouve-
xlote e0W.

Edv OXL TIpOXWPENOTE OTO ETIOMEVO BriUa.

MPOOMTIKH 80-100AENTA ‘

AvAAOyQ e TG avAyKeg TNG OpAdag 00g, AplepwaTe XPOVO Y va OLCNTNOETE:

® TNV KOUATOUPQ TOL OpYAVIOPOL Oa¢ yia TNV avTaAAQyr yvwonge Ue Tn Bondela tng Aoknong Tng KApTag
Movormdrtia yia Tnv aviahlayn yvwoswv (40) 7N

® TNV ECWTENLKN ETIKOWVWVIQ TNC 0uAdAC oag e TNV Borbeta TnS AoKNoNG NS KAPTAC Avadlapoppwaon tne
E0WTEPLKNG ETIKOWVWYViag (09) M7
ITON XAPTH EPTAITHPIOY: Mia vea peBodo yia TNV avTaAAQyr) yWWong 1 €va Veo OVTEAO OUVAVTIOEWY TIOU
Ba BeAate va XxpnoLUOTIONOE TE.

IXEAIO APATHS 30AENTA .

20{NTNOTE TA ATIOTEAEOUATA TOL EpYA0TNPIOL OAC KAL CLYKEVTPWOTE O
pla Alota 0Aa 6oa Ba KAveTe ota eTOueva Briuata ue tn Ponbela tne
AOKNONG TNS KAPTACS Xx€610 6pdong yia Ta emoyeva Brpata (02) M

KAEIZIMO 30AENTA

TeAkog yupoc /
Check Out




