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MNEPIrPA®H

To wva avadntroete kal va AdRete
XPNUATOOOTNON/ELC YIA TA TIPOYPAUUATA Kal
TIC OpdoELC TOU opyaviouol oac arnotehet
Baolkd  KOPUATL TNC OOUAEld COC  Kal
TAUTOXPOVA OLAOPAALZEL TNV CUVEXELR TNG.
Tnv (bla oTyurn 0 oxedlacuog, N oTPATNVYIKNA
KAl n avadntnon xpnuatodoTtroswy KAbe
£TOC XPELAZETAL XPOVO KAl EVEPYELQ.

Me auTr Tnv aoknon 6a UNopseceTe va
QAELOAOYNOETE TN OLVOAIKI] ELKOVA  TOU
XPNPATOOOTIKOU  0a¢  OXeOLOoUOU Kal va
BeRalwbelTe OTL 0 XPOVOC KAl N OTPATNYLKN
TIOL E€XETE PEXPL ONUEPT PEPVOUV OVTWC
kaprouc!

@ MPOETOIMAZIA

E OIKONOMIKO MONTEAO

ANAAYZH I A THN BEATIQXZH TOY
2XEAIAZMOY XPHMATOAOTHZEQN

@ @ OAOMEAEIA KA
MIKPEZ OMAAEX

NMPOETOIMAZIA

Kavte pla Alota pe OAoug Toug
XPNUATOdOTEG Kal TIC TNYEG XPN-
patodoTNoNG 0ag onUEPQ, GLPROL-
AevTelTe yla TNV SLELKOALVOH CAC
TNV KAPTA Mnyég eloodruatog (22).

@ YAIKA

e MeydAa xaptovia oepvapiwy
® Mapkadopol

e KApTeg onuelwaoswy N post its

EPTAAEIA

¢ Kapta MeBobdoAoyiag:
Yxedlo dpdong ya ta entdpeva Briuata (02)

e Kapta Nvwong:
rnyeg elcodnuatog (22)
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BYA

TOOLS FOR CITIZENS

BHMA 1 ZE OAOMEAEIA: Ae(Te OAoL Jadl TN AloTaxpnuaTod0TwWV/0wpnTwy ToL 0pya-
VIOJOU 0aC Kal OKEQTEITE TNV OTPATNYLKM XpNUaTodoTnong oag. Mwe
OULYKEVTPWVETE TIOPOLC; Mwe BplokeTe XpNUATOOOTNOEIC yia TN Opdon
oag; [057]

BHMA 2 ZE MIKPEZ OMAAES: KAVTeE pla Aerttopepr) avaiuon! KaBe oudda cekiva va
doLAgLEL 08 €va amd Ta MAPAKATW ONPela KAl KPATd ONPELWCELC Kal
OXOALO O KAPTEC. [15']

a. Auvata onpeta: Tt Aettoupyel KaAQ OTOV TOUEQ TWVY XPNUATOO0TOS WY
oag; otec elval oL onuepLVEC TINYEC £l00ONPATOC 0AC;

B. Aduvata onuela: Mola elval Ta GUOAEITOLPYIKE/TIPOBANUATIKA onuela
KAl Ol TIPOKANOELC TIOU QVTILUETWIIETE OTOV TOUEQ TWV XPNUATOOO-
THoEWV 0ag,

y. Eukatplec: Molec Bewpelte OTL elval THBaveC TINyeC Xpnuatodotnong n
dwpewv OTo PEAOV; TL veec sukalptec avolyovtay,

0. ATelAeC: YTIdpxel KATOLoC Topgac/evkalpla oto medlo Twv Xpnua-
TOOOTNOEWV/OWPEWY TIOL UTIOPEL va elval ETUKIVOUVOC LA TOV 0pYAVIOUO
oag; Mnopel va xpelaotel va plokapeTe KATL,

BHMA 3 ZE OAOMEAEIA: KA6e opdoa Tapovolddel Ta armoTEAEOUATA TS oL TN~
ONC/avaAvonc TNC, TOTIOBETWVTAC TIC KAPTEC ONUELWOEWY TNC 08 eva
LEYAAOD XapTL yla va elval e0KOAQ TIPOOBAOIUES va dLaBAcToUY artd OAOUC.
2KEMTELTE KAl EKTINOTE TO OUVOAD TWV QVAAUOEWY TIOU AKOUCTNKAY KAl
oudnTnote OAoL Padl pe BAon TIC TIapaKATwW EPWTNCELC: [307]

a. Mwe pnopelte va elote olyoupol OTL Ta duvatd oac onuela 6a
niapapelvouy duVATA KAl OTO UEANOV,

B. MW¢ unopelte va BeATlwosTe Ta adlvapa oac onuela, Ta mpoBAnuata
KAl TIC OLOAELTOLPYIKEC OLadLKaoled; Mwe Umopelte va emepdoeTe TIC
TIDOKANOELC TIOU TIAPOLOLGLOVTAL;

v. TUTIPETEL va AAAGEETE 1 va BEATIWOETE OTOV OPYAVIOUO 00C WOTE va
elote olyoupol OTL Ba eKUETAAAEUTEITE OTO E£MAKPO TIC EUKALPIEC TIOU
propel va oac mapoualacToly;

0. Mwe propelte va eEQAEPETE 1| va JELWOETE TNV ETLOPON UEAAOVTIKWV
EAPVIKWVY ATIELAWY 1) KIVOUVWV;

@ FOLLOW UP

ANULOLPEYNOTE EVa AETITOPEPECS OXEDLO YLA OPACELC Kal epyacieg Tov Ba Bondricouy
Va KPATNOETE OTaBepd Ta GuvaTd 0ag onuela, va BEATIWOETE Ta OUOAELTOUPYIKA
0QC KOUWATLO, VA EKUETAAAEUTE(TE KOAUTEPQ eLKALPIEG KAl va EETIEPUOETE
mBavec mpokAnoeLc. BeRalwBelte OTL OAeC 0L OPACELC ex0UV eva ATOUO LTIELBLVO
VLA TNV TIAPAKOAOLBNON KAl TNV OAOKANPWOT TOUC Kal 0ploTe XpovooLaypduuaTa.
Aelte Tnv KAPTA Zx€dL0 Hpdong yila Ta enopeva Bpata (02) ya Bondeta.
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