4 LLUKDJ1 HA BBEMAHE HA PELLEHME

TOOLS FOR CITIZENS

Mpean eonH ekun fa B3emMe HAKaKBO pelleHne, 0BMKHOBEHO Ce Hanara Aa ce cnpaBu C Bb3HUKBALLMTE Npu 06CHXAAHETO KOHMNKTY.
LlennaTt umkbn Ha B3eEMaHe Ha peLlieHne ce CbCToM OT 4 eTana:

ETO HAKONKO BMAA TPYAHOCTH, C KOMTO MOXE [la ce cébnbekaT Pa3INYHNTE EKNTMN.

01 01 Hakou eknnn ca TBbpAe eAHOPOAHN N B TAX HE Bb3HMKBAT Pas3/INYHN reHn

TOYKM.
XopaTa oT ekuna uspassaear

pa3nM4YHN MHEHUS No 06CbXKAaH
BBNPOC N NPEACTOSALLO

Mpenopbku: BkO4YBainTe MHEHWATA Ha BbHLIHM XOopa B [AWCKYCUUTE CW.
Onpepgenete 4oBek OT  eKWna, KOWTO  LiefleHacodyeHo fAa  obopea
npeobnafaBalMTe MHeHnd. NocTapaiTe ce fa BHeceTe pasHoobpasune ekuna

AencTBMe. cu.

02 Hakoun eknnn xapecBaT CNOKOWNCTBMETO W 3a Aa M36erHat KOHMAUKT, Hanb/HO

04 02 npeHebpersaT HaIMYNETO Ha pasHornacus.
EKMNBT B3eMa belueHue 1 ro Mpenopbku: KoHUeHTpUpainTe ce BbPXY Pas3mMymsaTa BbB Bb3rfeamte cu U

P Pa3nuuuata B MHeHUATa cTaBaT 0 y
065B5iBa. BCYKM AEiCTBAT CNPSMO ocTaBeTe 3a KpaTKo cxoAcTBaTta. OTaenanTe BpeMe Ha cpeLmTe Cu aa TbpcuTe
B3ETO;O CLIEHNE 33 N3BECTHO no-f1BHU, AOKaTO eKUNnbT N pasrnexkaate HecbracuaTa. Heka BCeKM fa 3anmcBa CBOATa MO3ULINSA MO
P pasrnexpa v npuno3HaBa BCUYKMU ob6CbXAaHUTe BbMNPOCKU Npean HauyanoTo Ha obllaTa Anckycusa. PasnpenenanTe
BpeéMe, L0KaTO Hé Bb3HUKHAT HOBU HaJIMYHU NO3ULUN. ce Ha OTOOopu, KOMTO Aa TbPCAT aprymeHTn ,3a" u ,NpoTMB" obCbXAaHUTE

pa3Hornacwus. NpeanoXKeHms.

03 Hakom ekunu ce 3axnacBaT MO CaMOTO CMOPEHe, KOeTo MM Mnpeyn fAa
paspellaBaT KOHMOAMKTM 1 Aa B3eMaT peLleHus.

03 Mpenopbku: 13nonaeamnTe U3NUTaHNM METOAM 3a paspellaBaHe Ha KOHMOINKTY,
3a [a CTUrHete A0 MHMOPMMPAHO cbrnacue. MoTbpceTe NOMOLL OT BbHLHM
LienuAT exun ce BbBAMYa B dhacunutatopn KU Meamatopu. OnpegensnTe MNo-KpaTKM KpaHW CPOKOBE 3a
KOHGMKTa M NPeBb3MOrBaHeTo [loCTUraHe Ao peuleHue. NNOMHETe, Ye NOoHSKora KOHMIMKTUTE ce pas3pellaBaT
MY U floCcTUra 40 Bb3MOXXHO CMOHTaHHO 1 He T NoAHOBABaMTE. [TpoyyeTe Aasin HanpexXeHWeTo He Ce AbIIKN
pelueHue. Ha JIMYHW UK BNacCTOBW OTHOLWIEHMA B eKuna, OTKOJIKOTO Ha pasinyma B

MHEHWATA.

04 Hsikow eknnu TpyaHO ce Npuabp)KaT KbM B3eTUTe pelleHns 1 NpedbBKBaT BeYe
NPUKIOYEHN BBNPOCH.

Mpenopbku: BofeTe NpoTOKON Ha B3ETUTE PELLEHNS U Ce BpblLaliTe KbM Hero B
HayanoTo Ha BcsAka cpeuwa. OnpefgeneTte xopa, KOWUTO Aa cnegst 3a
N3NBbJIHEHMETO Ha B3EeTUTe pelleHns u Aa nHOopMmpaT ekuna 3a pa3BUTMETO

MY.

m BbTPELLUHA KOMYHUKALMA
o W PELLIEHWA N3TOYHMUK: :

Model: Stahl, E. (2007), Dynamik in Gruppen
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