7 AABAHE HA OBPATHA BPDb3KA

TOOLS FOR CITIZENS

1. Bbav noapobeH: onuwm BnevaTneHnaTa v peakuunte cu. OcTaHanuTe 61xa MOIM Ja U3BEKaT Nonsa oT TAX.

2. Bbav ICeH v TOYEH: LUenTa e MHeHVeTo TV Aa 6bae pas3bpaHo.

3. OnuTall ce fa 6baell Bb3MOXHO Hall-06eKTUBEH: Heka OPYruTe OLEHAT HabMAeHMSaTa TH.

4. OcraBu HacTpaHa Hy)KaaTa Aa NoCTaBALl MOpasiHa OLeHKa: Taka e n3berHeLl onpaBAaHus U OTXBbPSHE Ha obpaTHaTa Ch Bpb3Ka.

5. Aapecupait KOHKPETHU NPOSABU, @ He reHepanuanpaHn NPoBIEMMU: ako HanpuMep NOCOYULL Ha HAKOTO rpy6oCTTa My, TOM TPYAHO MOXeE fa ce
NPOMeHM 13BeHbXX. BMeCcTo ToBa My KaXXi TOYHO Kb/le € CrpeLlnn 1 Kak ToBa € NOBANAO Ha Teb 1Uau Ha ekunna.

6. Cnogenait ¢ opyrute HabMOAEHNS, HE NPEANONOXEHNS, PaHTa3uUM UK UHTEpRpeTaLuy.

7. TMoco4ysait noBefeHWS, KOUTO NOANEXAT Ha MPOMAHA, BMECTO MPOBIEMU, CPELLY KOUTO KoneraTta Th e 6e3CuneH.

8. Cneaw fanv MHeHueTo T e fo6pe JOLLO UM NOTbPCEeHO: OT o6paTHaTa Bpb3ka MMa Non3a caMo Torasa, KoraTo e nouckaHa. AKo M3nonssatu
obpaTHaTa C/ Bpb3Ka KaTo aTaKa cpeLly cbbeceHnKa Cu, He ce HaaaBal [ja ce BCaylla B AyMUTE TH.

9. BuHaru MUCnM 3a Hy>KAWUTE Ha TBOSA KOMera: ako NnosasaTta 3a Hero He Te MHTEpecyBa WM He ce Bb/IHYBall Aanu HELLO Le My HaBpeaw, Beye C
[IBe pblie pyLLMLL Bpb3KaTa NOMeXay Bu.

10. [JaBait HaBpeMeHHa o6paTHa Bpb3Ka. KOKOTO No-Manko Bpeme e M3MUHaN0 Mexay BbNpOCHOTO NOBeeHUe 1 MOCOYBAHETO Ha NOCAeANLMTE
OT Hero, TO/IKOBa MO-ToNaM edeKT e nMma OT pasroBopa. Bce nak Bzeman npeasua v Apyrn GakTopy KaTo HMBOTO Ha HamnpeXeHne B MOMEHTa.

Ko/IKOTO MO-CUMTHK Ca eMounnTe B AafeHUA MOMEHT, TOJIKOBa MNO-Marsika e e roTOBHOCTTa 3a npmnemMaHe Ha O6p8THa BPpb3Ka.

- BbTPELLULHA KOMYHUKAL KA
=) W PELLIEHMS U3TOYHUK:

Organisationsberatung.net
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