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TOOLS FOR CITIZENS

NbT HA NMPBCTEHUTE

Cb3paBaHe Ha 34paBOC/IOBHA KOMYHUKaLUSA
M MOAeNIn Ha B3EMaHEe Ha pelleHuns

Pelunnu cTe fia paboTvTe BbPXy BbTPELIHaTa KOMyHMKaLNA
1 B3eMaHe Ha pelleHna? To3n MbT e XTb3raB M TPYAeH: nMa
MHOrO Kamb4eTa M CTPbMHM HaknoHu. lle Tpabea Aa
HaBurvpaTe  Mexay — QopmanHuTe  CTPYKTypu U
HedopManH1Te peanHoCcTVM Ha opraHv3auuaTa - [Be
MONOBWHW, KOWUTO Ca BUHArW 3aefiHO, HO He Ca €[JHO 1 CbLLIO.
Ha Hskou KpbCTOBMUIA Lle CpellHeTe  BacTOBM
ancbanaHcu. XofeTe MHOro BHUMATENHO TaM U ako e
Heo6xoAvMO, MOTbpceTe BbHWHA MofAKpena 3a Tesu
oTps3bUM  OT nNbTA. bbaete curypHu obave, de
M3BbPBSABAHETO Ha [1bTs cw cTpyBa. PasBuBaHeTo Ha
3APaBOCMOBHM  KOMYHUKAUMOHHWM U yNpaBReHCKM
npouesypy € BaxHa OCHOBa 3a yCTonumMBMS ycnex. AKO
paboTuTe Aobpe KaTo ek, MOXeE Aa Ce yCbBbpLUEHCTBaTe
B MOYTM BCUYKO.

@ KOro AA BbBIEYEM?

To3n NbT MOXe Aa 6be U3BBbPBSAH OT Lienus ekun Uan Ha
NOArPYNM KaTo NMPOEKTEH eKun, yrpaBuTeneH CbBeT U T.H.

N 7/
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B KPAAl HA CECUATA

NoAroTOBKA

He e Hy>kHa noAroToBka.

() MATEPUANU

Mapkepu

dnunyapt

[onamMa KopkoBa AbCKa

KapTtu 3a Mogepaums

BbykeTa, KOHLM

MOHKM (3 YepBeHM 1 3 3e/1EHN Ha YOBEK)

MHCTPYMEHTHU

Kapta c meToa:

Kak na nnaHvpame 6baeliy cTbrku (02)

Kak fa npeogoneem pasmuHaBaHus B LieHHocTuTe (07)
Kak fja B3eMaMe KOonekTMBHM peLleHus (08)

Kak na npedopmMaTrpame KoMyHvKaLmsaTa B ekuna (09)
NHTepdeic ananor (10)

Kak na Moaenvpame petienve (11)

HonbnHnteneH MaTtepual:

Linkbn Ha B3eMaHe Ha pelueHne (04)

[narpama Ha NpoTUBOMONOXHUTE LieHHOCTK (05)
Mogenu Ha B3emaHe Ha petlleHue (06)
[laBaHe Ha o6paTHa Bpb3aka (07)

lanepvs Ha TMNoBeTe paboTHM cpeluy (08)

Pa6oTeH nucrT:
lMnaH 3a gerictere (02)

IpynupaHe Ha pelleHus (03)

® Komrac v MbTHa KapTa 3a pa3BUTUETO Ha BalUNTE BbTPELLHN BPB3KU,

® HOBW afeKBaTHW MPaKTUKK 3a CpeLyn v KOMyHuKaymm,

® [10-XapMOHWNYHMN B3anMOoAencTBUSA MeXy YJ1ieHOBETE Ha eKuria,

® [10-5CHW W NOC/1e[0BAaTESTHN EXXEAHEBHW MPOLECH 3@ BEMAHE Ha PEeLLEeHMS.
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@ OPUEHTUPAHE 70muu

OOMAKWH/ MOATOTBUTENHA IPYNA: [lpeficTaBeTe [1bTd 1 JHEBHATA Nporpama.

MbpBK Kpbr: [VCKYTHPaTe KOMYHVKaLUMATa U B3EMaHETO Ha PeLleHns ¢ NoMoLLTa Ha Kak aa npeofoneem
pa3aMuHaBaHusA B LeHHocTuTe (07) M7

MOMBJIHETE B USMUHAT MbT: O6ACHETE C 2 U3PEeYeHNst NOCOKaTa Ha pasBuTMe 1 JobaBeTe 3 Bb3MOXKHM
MOCOKW Ha O6bAeLLy NeCTBUSA.

@ NMOCTABAHE HA OCHOBM 120mux

PoKycupanTe ce BbPXy CKOPOLLUHA KPUTUYHA ClyYKka B OpranmsaumaTa, KOSTo e BKIIKOYBaa
B3EMaAHE Ha peLIeHNs 1 KOMYHMKaLWS, KaTo 13non3eaTte: Kak ga BaeMame KONeKTUBHY
pelueHuns (08) M7 AHanusmparTe Kbae HamMmupaTe:

® MpobemMu, CBbP3aHu ¢ Hee@eKTVBHM CPEACTBa 3a 0OLLYBaHE;

L] ﬂpO@ﬂeMM, CBBP3aHW C HEACHWM NPEeCeYHN TOHKMN 1M HaTOBapeHn C KOHCDJ'II/IKTHOCT OTHOWEHNA,
® MPpEaM3BMKATENCTBA B MpoLecHTe Ha B3eMaHe Ha peLleHys.

MOMBJIHETE B UBMUHAT NbT: OTHENEXETE HAayHeHOTO 3a NMPOLIECUTE Ha KOMYHUKALWS, MPeceyHuTe
TOUKM VI NPEAN3BMKATENCTBATA, CBbP3aHi C B3EMaHETO Ha peLleHns.

BPbXHA TOYKA 150mun ’

B 3aBMCMMOCT OT eCTeCTBOTO Ha Npo6iemMa, BbPXy KOMTO paboTuTe, n3bepeTe eanH MeTo[ 3a
prXHa TOYKa neH - 3a ﬂepCﬂeKTMBVI.

1 HeedeKTVBHM DOPMM Ha KOMYHMKALWS, Ce DOKYCYpaiTe Bbpxy Kak fa npedopmaTvpame komyHukauusita g ekurna (09) M7
2 HEACHM NPECEYHYM TOUKM U HATOBaPEHM C KOHMMKTHOCT OTHOLLIEHMS, V3tepeTe VHTepderic ananor (10) M7
3 HeKkauecTBeHV MPOLIECH Ha B3eMaHe Ha peLLeHVe, abepeTe Kak ga mogennpame petiexve (11) M7

NOMBJIHETE B U3SMUHAT MbT:

1 OCHOBHM TOYKM OT CTbiMKa 5 oT KM 3a npethopmMatipaHe Ha KOMYHVKaLysaTa, CriChK C BOOBE MOAEM Ha B3EMaHe Ha
peLleHme. KbM KakBM CPELLM Ce CTpeMmTe?

2 Cnopenete 3 ypoKa, Hay{eHn no Bpeme Ha HTepceric ananora. Kak By NoMorHa Toau MeTof 3a 6baellaTa BY KOMyHUKaLmsA?
3 HanuweTe Kol Moden 3a B3eMaHe Ha peLLeHne U36paxTe 1 3aLLo.

MEPCMEKTUBM 120mun

| PatoTteTe C BTOPUA OT ropeorivicaHnTe MeToan, ako CMeTHeETe 3a NOAXOAALLO.

MAAH 3A JENCTBME 30mun

Manonasaite Kak fa nnaHupame 6bgeliy ctbrkuy (02) M7 3a aa
nednHmpaTe 3aeHO chepaliyTe CThIKN:

3AKPUBAHE 30mun

® OnpepeneTe xopaTa, OTrOBOPHM 3a NOAKPENaTa Ha HOBMTE 3a4a4M [MocneneH kpbr / HekmpaHe

v ponu. HacpodeTe gata 3a pasrnesxaaHe, oLeHaBsaHe v
ananTypaHe Ha cucTemaTa (Hanp. cnep 6 MeceLa).

MONBJIHETE B UBMUHAT NbT:
3 KOHKPETHM creaBaLly CThMKK 1 JaTa 3a CneaBallaTta cpeLla.

* [laiiTe BB3MOXHOCT Ha BCEKM IMYHO fja Jade o6paTHa Bpb3Ka 3a
anekycraTa Ha [T, npean ga NpucTbimTe KbM QUHANHKA KDBI




