SYA

TOOLS FOR CITIZENS

TPOIMNA K COBEPWLEHHOMY NA3NY

NMposicHeHne ponen n o6si3aHHOCTEN

YeTkoe pacnpefeneHne ponei 1 06s3aHHOCTelN co34aeT B
OpraHv3aumnmn NPOYHYIO OCHOBY AJ151 XOPOLLEN COBMECTHON
paboTbl. Ecnn ponm u 0693aHHOCTM  HEACHbI, MOryT
BO3HMKaTb KOHMANKTbI WAV  HeJOpa3yMeHUd, KoTopble
noBpeadaT paboTe KomMaHAbl. CnefoBaTenbHO, AN KOMaHA
KpavHe Ba)kHO 3agymMaTbCd Haj 3TUMKW Borpocamu. B
CBOEM aHanuse Bbl OMpefenvan ponu u 0643aHHOCTU B
Ka4yecTBe aKkTya/lbHOW NpobaeMbl opraHusaumn. 3ta Tpona
[acT BaM MHCTPYMEHTbI M METOAbBI ANA 06CY>KAEHMA TOro,
KTO, YTO W Kak [jenaeT B opraHusaumn. [laBaiTe BbIACHWM, B
4YeM Balla npobremMa 1 Kak ee MOXHO PeLLnTb.

@ KTO [LOJKEH BbiTb BOBJIEYEH?

Bce uneHbl opraHnsaunn AOJHKHbI OblTb BOBNEYEHbI.

N 7/
’Q\

B PE3YJIbTATE JAHHON CECCUM Y BAC BYAYT:

O6Luee MOHUMaHWe TOro, KTo SBJIAETCS BOJTOHTEPOM.

O6LLjee MoHWMaHMe TOro, KTO €CTb B OPraHm3aLimim.
® [IpoBefieHHOe 06CYKaeHMe Crioco60B 06MeHa 3HaHUSMM.

® HoBble METO/bl Y MOAEIN OBLLEHNS.

NoAroTOBKA

Het

(¥) MATEPUATbI

Mapkepbl

davnyapT

MoaepaLnoHHble KapTOYKM

LIBeTHbIE TOUKMN

CTuKepbl 4718 3aMETOK

Heb6onblune NncTbl ANs YHEPHOBUKOB
CuMBOJIbI (3 3eMeHbIX 1 3 KPaCHbIX Ha
YenoBekKa)

MHCTPYMEHTbDI

MeToguyeckue KapToUKHU:

MnaHnpyem aanbHenwme warn (02)
MNepedopmMaTrpoBaHme KoMMyHKKaLwmii (09)

Kak Mbl MOH1MaeM BOSIOHTEPCTBO (12)

Kaptupyem byHKLMN 1 06513aHHOCTUW B opraHuaaumm (19)

IyTv 06MeHa 3HaHMAMY (40)

CripaBoYHble MaTepuanbi:

Fanepes hopmaTtoB coBeLLiaHuii (08)

06MeH 3HaHuAMM (25)

Pabouuve nucTbl:
IMnaH gencteuii (02)
Mpodwunb YneHa komaHapl (09)

KapTa B3anmogeicTaus (08)
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TPOINA K COBEPLUEHHOMY NA3NY @@@

TOOLS FOR CITIZENS

@ OPUEHTUPOBAHUE 80MUH.
BEZYLLIMI/OPTAHU3ATOPbI: MPEeCTaBLTE TPOMY Y NPOrpamMmMy AHs.

B nepBoit ceccun NogyManTe, YTo BaM HY>KHO PeLnTb. [pexae Yem NorpysnTeest B 06CyKAeHe
NO3ULIMIA 1 0BA3aHHOCTEN B BalLel opraHmsaLmm, nayymTe Kak mbl noHuMaem BosioHTepcTeo (12) MY

BBOAHAA NHOOPMALLMA
Mo MAPWPYTY TPOMbl:  onpefgenvTe 3 Hanbonee BaXKHbIX npaea 1 3 0653aHHOCTM BOJIOHTEPA

B BaLLIe opraHmnsamn.

@ CEOPB! 120MuH.

Coznaiite KapTy Tex, KTO HaxoAMTCs BHYTPW OpraHnaaLmm (Hoau, KOMUCCUK, OpraHbl U T. A.),
ncnonbays Kaptupyem gyHKLMM 1 06s513aHHOCTM B opraHusaumm (19) 74,
* 5T0 BaXKHbIV Lar. [OCBATUTE eMy CTONBKO BPEMEHW, CKONBKO OYAET HY>KHO,
Vi ananTvpyimTe TPOMY HEOOXOAVMbBIM OOPAZOM.
BBOAHAA UHOOPMALUA
Mo MAPLUPYTY TPOMbI:  onpedennTe 3 WM 5 naen O TOM, Kak 1 Hall KakMMW B3anMOAENCTBUAMM
B Balllel KOMaHAe Bbl XOTUTE PaboTaTb.

BOCXOXXEHUE 60MuH.

Ecnv Ha cosfaHne 0630pHO KapTbl Balllei OpraHvsaln Bam
HY>KHO 60fble BPEMEHM, MPOAO/KUTE 3Ty ceccuto. B
NPOTUBHOM Crly4ae OOPMUTE PESYNETaTbl U NepexoamTe K
610Ky « OPUSOHT».

FOPV30HT 80-100MMH. '

B 3aBUCUMMOCTM OT BalMX NOTPEGHOCTEN HalaMTe Bpemsi, YToObl 06CYAUTb:
® Ballly KynbTypy O6MeHa 3HaHVAMMW B OpraHmaaunm, Mcnonbaya Myt o6meHa 3HaHuamm (40) M7
@ Ballly BHYTPEHHIOH KOMMYHMKaLMIO C MOMOLLIO MNepedopmaTtupoBaHme KommyHukauumin (09) BIZZ.

BBO/JIHAA UHOOPMALMA
N0 MAPLUPYTY TPOMbI:  CHOPMYIMPYATE HOBbLIA METOA OOMEHa 3HaHWSAMM UV HOBYHO MOASb COBPaHni,

KOTOPbIE Bbl XOTENN Obl MCNONB30BATb.

MAAH JENCTBUIA 30MuH.

O6cyanTe Ballu pesynbTaTbl M 3anuuTe cneayroLme
Larn, BbinonHme MnaHupyem fanbHeiwme warn (02) M7

NOABEOEHUE
MTOIroOB 30MuH.

SaKNHOHUTENBHBIV PayHL.
YHek-ayT.




