O BA30BbIE NMPUHLUMUIbl NMOJIOXXEHUA O BOJIOHTEPAX

Ba)kHO, 4TObbI Balla pa60Ta C BOJIOHTEpPaAMM Obl/la OCHOBAHa Ha YeTKOM Ha6ope LleHHOCTEeN B OTHOLIEHUN X BOBJIeYeHUA. B caMOM Hayase Bbl MOXeETe AJOroBoOpunTbCA
C BOJIOHTEPaAMM 06 3TUX LeHHOCTAX. B OCHOBY [TonoxeHuns MOTryT fnedb UCTOPUA N Tpaanunmn BaLlen opraHmnsaunmn, Npu4nHbI, MO KOTOPbIM MPMBMAEKAKOTCA BOJIOHTEPDI,

MW Kakne-nnbo oblie3Haummble (BeYHbIE) LIEHHOCTW.

Mpu paspaboTke NoN0XKeEHNA COBETYEM YUNTbIBATb CNeaytoume naen:

OnpeaeneHune BOJIOHTEPCTBA
e Bknap BonoHTepPOB (KONNYECTBO BPeMEHM)

® AHTUAUCKPUMMUHALMOHHAA MONUTUKA — MO MONy, BO3pacTy, Ky/NbTypHOMY
NPOUCXOXAEHUIO U T. 4. (B OTHOLUEHUN BOJIOHTEPOB U MEXAY HUMMU)

® PaBHble BO3MOXXHOCTH (A8 KaX0ro BONOHTepa)

e [IpaBo Ha 0TKa3 (Korga BOJIOHTEP MOXET 0TKa3aTbCs OT paboTbl?)

® YyacTue BOJIOHTEPOB B NMpoueccax NPUHATUA pelleHuii (MMeeT Nn BOJIOHTep
npaBo NOAHATb KaKoW-NM60 BOMPOC, BbiCKa3biBaTbCA MO HEMY, OTCTauBaTb

ero?)

® OTcTpaHeHUe BOJIOHTEPOB OT paboTbl (KOrga, noyemy, Kak 1 BO3MOXKHO Jin
Boo6LEe?)

e (O6y4yeHue BOJIOHTEPOB (B TOM uYuciie NoBbieHe KBanupukauum)
® [lpepocTaBnieHMe NOAAEPXKKU U HACTAaBHMYECTBA BONIOHTEPaM

® CucrtemMa o6paTHOI CBA3U ANA BOJIOHTEPOB (eCTb /I CTPYKTypa ANs atoro?
pasrnawalrTcs v pe3ynbTaTtbl?)

® QOueHkKa paboTbl BOJIOHTEPOB

® Bo3MelieHne pacxof0B BOJIOHTEPOB

e CTpaxoBaHue BONIOHTEPOB (340pOBbe, HECYACTHbIN cnyyYai)

® Kro 6yAeT npeAcTaBAATb OpraHU3aLmio Ha BHELLHUX MepOonpuATUAX?

® KOH(NMKT MHTepecoB B OpraHuM3auumn: npeaycMoTpeTb NPeAnoCbIIKK U NyTH
pelweHus

T\n' 'i' PABOTA C BOJIOHTEPAMU

MeTtoanueckas kapTouka 14 Hl
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1. MonoxeHne AOMKHO YUUTbIBaTb 0CO6bIN BKNa, KOTOPbIN MOTYT BHECTU BONIOHTEPDI.

«Mbl BbICOKO LJEHUM yYacTue BOJIOHTEPOB B Hallel paboTe Haj MpoekToM cooblyecTBa ropoga N, moTomy
YyTO, BOBJIEKAS BOJIOHTEPOB, Mbl Jlydlle Y3HAeM WHTEPECHl, MOTPEBGHOCTM U  Pecypchbl  HalLmx
6narononyvatenem».

2. Tono)eHne AO/KHO NPU3HaBaTb CTATyC BOJIOHTEPOB KakK PaBHOLIEHHOMO M B TO XXe BpeMs
AOMOSIHUTENbHOMO pecypca Hapsay C onjaynBaeMbIM NePCOHaANOM.

«[lpoekT cooblyecTsa ropoga N npuaHaeT BOOHTEPOB (MX OCOBYHO JOMOMHSLIYIO POJib) Kak OCHOBHYHO
4acTb CBOEN KOMaH/bl Hapszy C ornaavynBaeMbiM MepCoHaIoM».

3. MNonoxeHune AOHKHO NPU3HaABaTb, YTO BOJIOHTEPCTBO ABMAETCA NOSMIE3HbIM OMNbITOM KaK A/
camMux BOJIOHTEPOB, TaK U ANs opraHmM3auumn Kak 6eHedbuunapa.

«[TockonbKy NpoekT coobujecTBa ropoga N passmsaeTcsi 651arofaps OnbITY U 9HTY3Ma3mMy BOJIOHTEPOB, Mbl
CYMTaEM, YTO BOJIOHTEPbI TAKXKE [JOSIKHbI UMETb BO3BMOXHOCTb MOJYYNTh JINYHYHO BbIrOAY OT paboTbl B 9TOM
npoekte. Mbl CTPEMUMCS KOOPAMHMPOBaTH paboTy BOJIOHTEPOB TakuMM 06pa3oM, 4TOOblI 06ecrnevynThb
YA0BJIETBOPEHME OTPEGHOCTEN 06EemX CTOPOH».

4. Bbl TakXe MOXeTe BK/OUYNTb B 3TOT AOKYMEHT MO3ULUIO OpraHMsauuv B OTHOLLIEHWM
KayecTBa paboTbl, paBHbIX BO3MOXHOCTEN, MHOroobpasusa 1M T. A., @ TaKXXe O TOM, KaK OHU
NMPUMEHAKTCA K Y4aCTUIO BOJIOHTEPOB.

«l{enb npoekTa coobujectBa ropoga N — cosgaHue pazHOObPasHOW U WHKIKO3MBHOW OpraHu3aumm B
pasHoobpa3HOM M MHKIKO3MBHOM COO6LLECTBE. [10OTOMY BO BCEX HalUMX [OKYMEHTax W rpakTukax Mbl
cTapaemMcsi 06ecrneynTb BCeM paBHbIN AOCTYM K BO3MOXHOCTAM BOJIOHTEPCTBA M paBHOe OTHOLUEHWE K
BOJIOHTEPAM».
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NMoprotoBka n nnaHupoeaHue

Cneﬂymmee, YTO MOXET 6bITb npornnMcaHo B BalwleM [TONIOXKEHUN, — 3TO Te AENCTBUA U CUCTEMDI, KOTOpble
HEOHXOANMO BHEOPWTb O TOro, Kak opraHn3aumnd 6yueT roToBa 3a4encTBOBaTb BOJIOHTEPOB. Laxxe ecnu
BOJIOHTEPbLI y>XKe& aKTVBHbI B BaLLen opraHmn3aunmn, Ba>XHO O6cy,£l,l/ITb NMPUYNHbI MpnBNIEe4eHNA HOBbIX BOJIOHTEPOB C
nepcoHanomMm, C yxe pa6OTaI-OLLJ.l/IMl/I BOJIOHTEPAM, 6eHech|_w|apaMV| nT. ., COrnacoBaTb XapakKTep 1 LeJlb
BOBJIEHEHNA BOJTOHTEPOB.

5. MonoxeHne MOXeT onpeaenaTb cTpaTernio pacliMpeHns opraHmsaLum 3a cyeT NnpuBnedYeHns 106poBoSbLIEB
¥ rapaHTMpoBaTb, YTO 3TM BO3MOXHOCTU 6yAyT AOMONHATbL, @ He 3aMeHATb PaboTy onfaynBaemMoro nepcoHasna
(ecnu NpuMeHUMO).

«YacTo BoBieYeEHME BOJIOHTEPOB B MPOEKT BJIeYET paclunpeHne edTe/ibHOCTN opraHmnsayunn. Ba)KHO, YTO rpmn 3TOM BOJIOHTEPDbI
3aHUMaKroT rMosnymnmn, KoTopble JOMNOJIHAKOT, HO HE 3aMEHAOT p86OTy oriyia4ynBaemMoro riepcoHasia».

6. [Momumo atoro, MonoxeHne AOMKHO YETKO onpefensATb MO3ULMIO BOJIOHTEPOB B JO6bLIX criopax Wau
AENCTBUAX NepcoHana.

«B riepnofbl pas/indHbIX TPYAOBbIX CIOPOB BOJ/IOHTEPbLI HE AOJI>XKHbI BbIMNOJIHATb pa6ory oriia4ynBaemMoro riepcoHarsia. OHun MoryT
rpogosi»Kkartb BbIMNOJIHATbL CBOW MPpUBbIYHbIE 3ajayu, 6es rpmnBJie4eHnsA K BbINOJIHEHNIO JOMOJIHUTEJIbHbIX 06513aHHOCTEM».

7. B NonoxeHnn fONXHO 6bITb yKas3aHo, KaKUM 06pa3oM 6yayT onpefensaTbca 0643aHHOCT BO/IOHTEPOB.
«[logroToBbTe BOSIOHTEPAM ONUCAHME UX 06SI3aHHOCTEN, rae GyAeT nponucaHa Lesb ux paboTbl, 3a4a4u U OCHOBHbIE OXUAaHNS.
MVIHMMyI\/I OAVH pa3 B rof AaHHOE OorncaHne MOXXET repecmatpnBaTbCsd C HACTaBHUMKOM BOJIOHTepa».

8. [lonoxeHue [AONXKHO PasbACHATb, Ha KaKyl 3alluMTy MOryT pacCyYMTbiBaTb BOJIOHTEPbl CO CTOPOHbI
opraHusauuu B njaaHe cTpaxoBaHUS.

«BonoHTepbl npoekta cooblyectBa ropoga N MOryT paccymTbiBaTh Ha Cleayrolme Bubl CTPaxoBaHWS: CTpaxoBaHue
rpaxkgaHcKowu OTBETCTBEHHOCTM M OT HECYACTHbIX C/y4aeB. BosoHTepbl, MCnoib3yroLme IMYHoe TPaHCNOPTHOE CPeCTBO AJ1s
BOJIOHTEPCKOM paboTbl, JO/IKHbI CAMOCTOATE/IbHO N03ab60TUTHCS O HEOBXOANMOM AOMOSTHNTE/TLHOM CTPAaxXOBOM MOKPbITUN 151
aBTOMOGUA.

9. lMonoxeHune AONKHO NpegycMaTpuBaTh NOPAAOK BO3MELLEHUSA pacXo[0B BOSIOHTepaM.

«[lpoekT coobujectsa ropoga N BoO3mMmeljaeT MnoTpavyeHHble BOJSIOHTEPOM COGCTBEHHbIE CPeACcTBa Ha onnaty rnpoesga u
COMPSAXXEHHbIE C PaboTOM HyX/abl B TEX C/lyYasax, Korga 3asB/eHMe Ha BO3MELLEHNe NofgaHO BOOHTEPOM Ha yCTaHOBJ/IEHHOM
6/1aHKe 1 eCTb [JOKYMEHTA/IbHOE MOATBEPXKAEHNE PACXOAOB (YEKU, KBUTAHLMM 1 MP.)>».

10. BaxHo, uTO6bl [lofIOXEHWEe YyuuTbiBaNo MpefocTaB/ieHMe BOJIOHTEpPaM pPecypcoB, HEO6XOAMMbIX ANiA
BbIMOSIHEHUA UX paboThbl.
«[lpoekT cooblyectsa ropoga N rpegocTassseT HEO6X0AMMbIe cpeAcTBa, 060pYA0BaHME U PeCypChl, YTOGbI BOJOHTEPbI MOI/IM
BbIMOHATL CBOM (YHKLMMN.

11. B MonoxeHnMn [OMKHO 6biTb YyKasaHO, KTO HECeT OTBETCTBEHHOCTb 3a (eXeAHEeBHYK) KOoOopAuHaLuUIo
BOJIOHTEPCKOW paboThl, @ Takxe TpeboBaHMe o6ecrneynTb aTOT MePCOoHas COOTBETCTBYHLLEN NOATOTOBKOW.
«MeHezgxep npoekTa oTBevaeT 3a peanusaumio [1ONOXEHUS M KOOPAMHALMIO BOJIOHTEPOB, BKJIOYas paboTy C JHO6bIMU
)K8/7068I\/II/I n rNpeTteH3nsmMmn B OTHOLUEHWN BOJIOHTEPOB. HasHa4yeHHbIV A1 Ka)XAoro BOJIOHTepa HacTaBHUK O6€CI7€LJMBaeT
NOAAEPXKKY U Hab/oJeHne 3a ero paboToi, onpeenser MoTpebHOCTH B 06yYeHuy, 3aBepseT 3asB/IeHUs Ha BO3MeLleHUe
pacxofjoB v T. [. Becb nepcoHasn, HeO6XoAMMbINA [/151 BbINOJIHEHUS 9TUX 06513@HHOCTEMN, UMEET BO3MOXHOCTb MOBbICUTH CBOH
KBanupukaLmo B chepe yrnpassieHns, HaCTaBHMYECTBA, NOAAEPXKKM 1 06yYeHUs] BOSIOHTEPOB».

Ha6op u oT60p

HecMoOTps Ha TO, 4TO NpUBeYeHne N OTOOP BOSIOHTEPOB OT/INYAKOTCSA
OT npouecca HaMa nepcoHana, Bbl BCe paBHO AOJIXKHbI CTPEMUTHCHA
obecneynTb CrnpaBenBbIN, aMdOEKTUBHDBIN 1 NPO3paYyHblii NpoLecc,
KOTOpbI 6yaeT AeNCTBUTENBHO NHKITHO3UBHBLIM. BO3MOXHO, B
npoLecce peannsaumm Bam 3axoyeTcd caenatb nNpoueaypbl MeHee
hopMalibHbIMK, HO BCE XKe OYeHb Ba)KHO YETKO NponuncaTthb B BalleM
MoNOXEeHNN MUHUMaTbHble TPeOOBaHUA K BOJTOHTEPCKOMN paboTe,
4YTOObI 0OHBEecnevYnTb UX NocreaoBaTelbHOE BbIMOMHEHME.

12. MonoxeHune AOMKHO 06BACHATb, Kak opraHmsaums NoaxoauT K
Habopy BOJIOHTEPOB W pacckasbiBaTb, KakKme BO3MOXHOCTHU
BOJIOHTEPCTBA 6yAyT AOCTYMNHbI A1 BCEX CI0EB COObLLEeCTBaA.

«[lpoekT coobljecTBa ropoga N peanunsyeTcs Ha Mosib3y M B MHTepecax
xuteneii ropoga N. Ham BaxxHo, 4To6bl BCe rpynrbl 9TOro cooblyectsa 6biam
npeAcTaBieHbl Cpean BOJIOHTEPOB. WIHGpopmaumsa o0 BO3MOXHOCTM CTaTb
BOJIOHTEPOM PaCnpOCTPaHAETCS 0 BceMy ropoay N, M Mbl FOTOBbI M0 3arpocy
npefocTaBuTb MaTepuanbl 0 Habope M 0T60pe BOJIOHTEPOB B (opmaTtax,
JOCTYMHbIX KaxoMy. Kpome Toro, npoekT coobuecTBa ropoga N peryispHo
npoBepseT  cocTas KOMaHAbl BOJIOHTEPOB, YTO6bI BbIABUTb
Hernpe/cTaBaeHHbIe rPynbl U NPUBIEYb UX K BOJIOHTEPCKON paboTes.

13. BaxHo, 4TO6bl Mpoleaypa Habopa U OoT60pa BOJIOHTEPOB B
opraHum3auum 6blna YeTKO onpepeneHa W yyuTbiBana nepepoBble
npakTUKM B BoMpocax MnpeaocTaBfieHUss paBHbIX BO3MOXHOCTEN
BCEM XefalLWmnM cTaTb BOJIOHTEPaAMMN.

«B  npoekte coobujectBa ropoga N paspaboTaHa crnpaBennnBasl,
a(ppexkTMBHas u OTKPbITas cucTteMa Habopa M OT6OPpa BOJIOHTEPOB, a BCS
MHpopmaumsi,  cobpaHHass B 9TOM  ripolecce,  obpabaTbiBaeTcs
KOHpUAEHUNaIbHO.

Bce noteHymasnbHble BOMOHTEPbLI MPOXOAAT MpoLecc Habopa u oTbopa Ha
KOHKPETHYH MO3nLMKO. B IpOEKTE Mbl UCMOIb3YEM PErnCTPaLymnOHHbIE (POPMbI,
pekomeHzaummn n HegpopmasbHble beceabl/MHTepBbIO. MoryT 6biTb MPUHSTBI
JOMNOJIHUTENIbHbIE MePbl MPOBEPKM, €CIN 3TOr0 TpebyeT NO3ULNS, Ha KOTOPYHO
mujetcs BOJIOHTep. Tak, B c/iy4ae HEeO6XOAMMOCTH, HarpuMep, NpoOBOANTCS
rpoBepKa Ha Haanyne CyaumMOoCTy.

[lpoyecc Habopa u 0T6OpPaA OPraHU3yroT MNOAFOTOBAEHHbIE COTPYAHWUKMY,
KOTOpble CNegaT 3a TeM, YTO6bl 06e CTOPOHbI MO/ OLEHUTH COOTBETCTBUE
TpeboBaHWI K BAKaHCUN U MHTEPECOB MOTEHLMaIbHOro BOJIOHTEPA.

B cnyvae HecoBnageHws kaHavpatam 6yAeT MpeasioxeHa BO3MOXHOCTb
06CyaANTb pesysbTaTbl oTéopa M ONpeAesinTb BO3MOXHbIE allbTepHaTUBbl B

pamkax npoekta coobuyectsa ropoga N v 3a ero npegenammy. d
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O BA30BbIE NMPUHLUMUIbl NOJIOXXEHUA O BOJIOHTEPAX
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KoopauHauua BONOHTEpOB

B aTom pasgesnie peyb nonaeT o0 TOM, Kak cnegyeTt KoopanHmnpoBaTb pa6OTy BOJIOHTEPOB C TOFrO MOMEHTA, KaK OHW CTaJlM 4aCTbtO BaLLen opraHmsaunun. OgHoun ,£l,06pOVI BOJIN A14 yCriexa
HEOOCTATOYHO, MOSTOMY KaK And AOCTVXEHNA Lesnen opraHmsauynum, Tak n ana yaoBneTBoOpeEHMA NHTEPECOB 1 Nogaep>XaHnAd MOoTnBaLn BOJTIOHTEPOB H€O6XO,£WIMO NMPMMEHATD I'IpoaKTl/IBHbIVI,
OI'Iepe)KaFOLLI,l/Il;l noaxon. Korga Bbl 6yﬂeTe pa3pa6aTb|BaTb 9TOT pa3ges Bawero [TonoXKeHUA, MOMHUTE O ,£|,O6pOBOJ'IbHOM XapaxkTtepe OTHOLIEHUN MeXy BOJIOHTEPaMmn 1 opraHM3aumel71 M
I'IOCTapaVITer obecneynTb, YTobbI MMonoxeHne npegycMatpmnBasio BblroAbl o6enm CTOPOHaM.

14. NonoxeHune OOJ/DKHO rnpeaycMoTpeTb, Kak obe CTOPOHDbI COornacyroT CBOU OXXnUAaHUA.
«Bos1I0HTEPBI NOMYyYatoT MPUBETCTBEHHOE NUCbMO, B KOTOPOM M3/1araroTCsl OXUAaHUs n 06513aHHOCTM Kak BOJIOHTEPOB, Tak v MpoekTa cooblyecTBa ropoga N. 3To cornalleHne MOXeT 6biTb MepecMoTPeHo B Jilo60e
BpemMs C corsiacusi BOJIOHTEPa M ero HacTaBHWKa, B TOM Yuc/ie BO BPEMS BCTPEYM, MPOBOAMMON B KOHLE MPOGHOro nepuoga (cM. nyHKT 16)».

15. MNonoxeHne AOMKHO 06A3bIBATb OPraHM3aLunio NPOBOAUTL BBOAHbIA MHCTPYKTAaX: HY>XHO NMOAPO6HO paccKkasaTb BO/IOHTEpaM O NpeacToALMX AeNCTBUAX U 3afadax.

«B Haluem npoekTe BCem BOIOHTEPaM MpefoCTaBASeTCA BBOAHbIA MHCTPYKTaX B TEYEHME LLIECTU Heeslb Noc/e Havaa ux BOJOHTEPCKOM paboThkl. BBOAHbIN MHCTPYKTaX BKIKOYAET 6a30BYH MHHOPMALMIO O POEKTE,
06BACHSIET €ro CTPYKTYpPY U NPOLIeAYPbI; ONMUChIBAET POJib BOJIOHTEPA M ero paboyyro KOMaH/y, a Takxe MOSCHAET, Kak OH 6yAeT rosy4Yath noaAepKy, BKIoYas NpakTUYecKyo MHHOPMaLMIo, HarpuMmep o pacxojax.
B TevyeHne BBOAHOMO nepuoga Mbi pegocTaB/sgeM BOJOHTEPAM MHGHOPMALMIO B MMCbMEHHOM BUE O COOTBETCTBYILLEM 3aKOHOAATE/IbCTBE, OPraHN3aLMoHHON MONTUKE U MPUMEHAEMbIX Ha MPakTUKe HopMax U
npaBuiax BOJIOHTEPCKOM paboTbl B HaLLE opraHusaLmm. VIM Takxe npefocTaBiseTcs BO3SMOXHOCTb 06CYANTb H06bIE BONPOCH! C PYKOBOAMUTENEM MPOEKTA /M HACTABHUKOM».

16. NMNonoxeHne o BONOHTEpPaX MPU3BaAHO NMOMOYb OPraHM30BaTb MPO6HbIA NEpMos U 06BACHUTb HOBbIM BOJIOHTEPAM €ro Heo6XoAMMOCTb. MPo6HbIN Nepuos AaeT BOSMOXHOCTb OLIEHUTD,
HACKOJIbKO BOJIOHTEP FOTOB K AOJ/IXHOCTU, U NO3BONIAAET pa3pelinTb Ntobble Npo6aeMbl Ha paHHEeN cTaguu.

«Bce HOBbIe BOJIOHTEPbI MPOXOAAT Yepes Mpo6HbIN Mepuod, npOAOIKUTEIbHOCTb KOTOPOro 3aBUCUT OT xapakTepa M BPEMEHM BbIMOHSIEMOW BOJIOHTEPCKOM paboTkl. B TeyeHue aToro rnepuoga [Jo6poBosbLaM
npeAocTaBaseTCs AOMNONHUTEIbHAS MOAAEPKKaE, U 10 ero UTOry NPOBOAMTCS BCTPeYa BOJIOHTEpa 1 ero HacTaBHMKa J1/19 B3aUMHOM OLIEHKMU COTPYHUYECTBa.

17. NonoxeHune AOJIKHO 06a3bIBaTb opraHmn3auuto NpeaocCTaB/IATb Ka>XXaAO0MY BOJIOHTEPY HaCTaBHUKa AJid nogaep>XaHnd MOoTUBaLUnN U Sd)d)eKTVIBHOCTVI pa6OTbI BOJIOHTEPOB. HeO6XOD,VIMbIl7I
YPOBEHb NOAAEPXKKN U KOHTPONS 6yaeT BapbupoBaTbCs B 3aBUCUMOCTHU OT BOJIOHTEPA M BbIMOJIHAEMbIX UM 3ajau.

«B Halem npoekTe Bce BOTOHTEPLI MNOy4aroT KOHKPETHOMO LWTATHOrO COTPYAHMKA B Ka4YeCcTBE HacTaBHUKa (XOTSI C pPyKOBOAUTENIEM MPOEKTa TakXXe MOXHO CBSI3aTbCsl B C/lyYae YpedBblYalHOW cutyaumm, nam ecnm
Ha3Ha4YeHHbI HaCTaBHUK HEJOCTYNeH). 3TOT Ye/I0BEK MOXET MPefoCTaBAsATh eXeHEBHYH MOMOLLb 1 KOHCY/IbTaLuu o 1Ko60My BOMPOCY, CBS3aHHOMY C BOJIOHTEPCKOM paboTou, u oTBeYaeT 3a OKa3aHue PerynsipHoum
MoA/IepXKKM BOSIOHTEPY. YacToTa, NpOoAOIKNTE/IbHOCTb M (hopMaT aTOM MOAAEPXKKM, @ TakKe KOHTPOJIS COracoBbIBakOTCS BOJIOHTEPOM M ero HaCTaBHUKOM B KOHL|e MPOBGHOro nepuogan.

18. B MNonoxeHnn BaXKHO NpeaycMoTpeThb obecrneyeHne cnpaBeiMBoOro 1 paBHoOro AocCTyna BOJIOHTEPOB K 06yYyeHunto. O6yyeHne no3BosIMT BOJIOHTEPAM Pa3BUTb CBOU CMOCOBHOCTM U JIMYHbIE
KoMneTeHumnn. OpraHnsayms pellaeT, Kakoe 6a3o0Boe 0byyeHne 6yaeT NpOBOAUTLCA U AN KOrO.

«[lpoekT coobujecTBa roposga N 06513yeTcs noBbilaTh a(hHeKTMBHOCTb paboTbl BOJIOHTEPOB. BO/IOHTEPLI MOryT nocelyaTtb 06bie BHYTPEHHME 06yYaroLime KypChbl, KOTOPbIE, MO UX MHEHUIO, UMEIOT OTHOLLIEHME K MX
BOJIOHTEPCKOW paboTe, Npu yCr0BMM 0406peHMS BbIGOPa HACTaBHUKOM W MPU HaIM4YmMm MECT.

BonoHTepbl Hallero npoekTa MoryT Takxke 06paTUTbCS K PYKOBOAMTE/HO MPOeKTa 3a (pMHAHCOBOW M NPaKTUYECKON MOAAEPXKKONM A1 Y4aCTUa BO BHELUHWUX Kypcax, MMEHLLMX HEMOCPECTBEHHOE OTHOLUEHNE K UX
BOJIOHTEPCKOW paboTe. BOMOHTePbI, MOCeLaroLmMe CornacoBaHHble obyyaroLme Kypchbl, BHyTDEHHWE N BHELLUHWE, MOTyT enaTb 3TO B YaCbl CBOEN 06bIYHOM BOJIOHTEPCKOW paboThl M NpeTeHAoBaTb Ha BO3MeLLeHME
pacxo/oB, OravyeHHbIX U3 JINYHbIX CPELACTB».

19. OpraHunsaumsa fonKHa NPUHATL Mepbl A5 TOr0, YTO6bl YECTHO, OTKPbITO U 3 HEKTUBHO CNPaBNATLCA C IHO6bIMU TPYAHOCTAMMU, CBA3AHHbIMMW C BOJIOHTEPAMM UM UX paboTon. BonoHTepb!
B pPaBHOW CTeNeHW AO/MKHbl UMEeTb AOCTYN K paBHOMPaABHOMY MpPOLLECCY pacCMOTPEHMUA Xanob no NboMy acnekTy ux paboTbl UAM NO TOMY, Kak 3ToM paboTon pykoBogAaT. Llenb atoro
Tpe6oBaHMA — 3aLMUTUTb BCEX NMPUYACTHbIX, MOAAEPXMBAs XOPOLUMe OTHOLIEHNSA N o6ecreynBas BbiCOKY 3¢ PeKTUMBHOCTb BOJIOHTEPOB, FAe 3TO BO3MOXHO.

«B npoekTe cooblyecTsa ropoga N pasbopomM MeJIKUX Xasob 1 MpeTeH3ni, CBA3aHHbIX C BOJOHTEPaAMM UM UX pabOTOM, B NEPBOV MHCTaHLUM 3aHUMAETCA Ha3HaYeHHbIN Kax oMy BOJOHTEPY HaCTaBHMK, UCMOb3YH
NPUHSATbIE MEXaHN3MbI MOAAEPXKKM U KOHTPOJIS.

Mbi npusHaem Hally 0653aHHOCTb 3alymLiaTh 67arofnoayyme u MHTePECh! BCEX 3aMHTEPECOBAHHbIX CTOPOH U B CJly4Yasx 60/1ee CepbesHbIX Xasnob 1cronb3yem popmasbHyro Npoueaypy nofaqu npeteHauni. [py 0co6o
TAKKUX MPOCTYrKax, kKak ykazaHo B CBOJe npasusi, aTa npoLesypa MOXET He NPOBOANTLCS, TOrAa BUHOBHbLIA B MPOCTYKE MOKUAAET MPOEKT. [1py MOJO3PEHUN B COBEPLLIEHMM YrOTOBHOMO NPECTYNAeHNs Jeno 6yaeT

riepegaHo B rnosinymro».

A N N NS NS NI NI NI NI NN NI NI
g O W W W W W W W W W W W W



TOOLS FOR CITIZENS

I'Inal-mposal-me npuejie4yeHnd BOJIOHTEpPOB

20. Bauwle lNono)eHne MOXeT BK/OYaTb OnncaHne MexaHM3MOB KOMMYHUKAaLUU C BONOHTepaMu. BoIOHTEPbI A0/KHbI 6biTb, HACKOMBKO 3TO BO3MOXHO, UHTErpupoBaHbl B OpraHusaLuio.
Bo3MOXHO, Bbl 3aX0TUTe NponucaTb KaHalbl KOMMYHUKaLMKU, KOTopble 6yayT Mcnonb3oBaTbCcs A8 MHPOPMUPOBAHUS BOMIOHTEPOB, YKa3aTb MHCTPYMEHTbI A1l NPU3HAHUA U Npe3eHTaunm
06L,EeCTBEHHOCTU MX BKJ1aAa, NpoAyMaTb BO3MOXHOCTM BKJTKOYEHUSI B NPOLLECChl MPUHATUS PELUEHUA U T. 4.

«[1poeKT cooblecTtBa roposa N npusHaeT posib BOJIOHTEPOB B OpraHun3almm. Mbi BbiCTpanBaem KOMMYHUKaLMKO C BOJIOHTepaMu Hanbosiee noagxoasaimm o6pasoM, BKIHYas JOCKM 06 bSIBAEHWI, 3J1EKTPOHHYHO MOYTY 1
eXXeMeCcsYHyr0 HOBOCTHYHO PacchliKy ,AKTyaslbHOE //151 BOJIOHTEPOB".

Mbi Takxxe cobupaem vaenm n MHEHWs BOJIOHTEPOB Ha PerysisipHo OCHOBE M MPOBOAMM eXXEerofHbli Ofpoc BOJIOHTEPOB C BO3MOXHOCTbHK BbICKa3blBaHWUS MPEAIOXEHNI N0 KaxgoMy nyHKTy. O6paTHas cBs3b OT
BOJIOHTEPOB BCerja rnpuBeTCTBYyeTCS, 1 /0601 BOTOHTEP MOXET MPUHSTh y4acThe B exxeMecsiYyHOM cobpaHum [1paBreHuns».

21. Bbl MOXeTe BeCTH yyeT paboTbl, MpoaenaHHon BONOHTEPaMU, YTO6bI o6ecrnedynTb aPpHeKTUBHBbIN MOHUTOPUHT UX BKaja B paboTy.

«/[17151 9(pheKTMBHOrO MOHUTOPMHI G Ha KaX/[joro BOJIOHTEpPa 3aBOANTCS JIMYHasI NarnKka, KoTopasi COAEPXXUT: KOHTaKTHYH MHPOPMaLMO 1 NPOYyH peneBaHTHYH JINYHYH MHPOPMaLMIO, 3asBKY BOJIOHTepa rnpu Habope u
JeTtanu npoyecca otéopa, JOCTUTHYTbIE JOIOBOPEHHOCTU MEXAY OpraHu3aymen n BOJIOHTEPOM, OTpaboTaHHbIe Yackl, MHPOPMaLUUIO O MOAAEPKKE BOJIOHTEPA M HacTaBHMYeCTBeE, NMPponJeHHoe 0byYeHne, a Takxe
JaHHble 0 TI06bIX XKanobax v NpeTeH3usix. YacTb 3TON MHHOPMAaLMM TaKXKE MOXET XPaHUTbCS Ha KOMMbKOTEPHbIX HOCUTENSX. BCs BblLLe nepedyncieHHas nHpopmalrms obpabatbiBaeTcs B COOTBETCTBUM ¢ DefepasibHbIM
3aKkoHoMm ,0 nepcoHasibHbIx fAaHHbIx" (N2 152-03, 2006), n BOOHTEPbI MMEIOT MPaBO MPOBEPSTh JIHO6YHO MHBHOPMALMIO, KaCaroLLytOCs] MX CO6CTBEHHOM paboThi».

Ba)xHoe 3ameuaHue:

pYBeAeHHbIE NPUMEPBI DOPMYITMPOBOK ABNAKOTCH MANKOCTPALMEN COOTBETCTBYHOLLMX DYKOBOAALLMX NDUHLMTIOB
<KOHKDETHOW OpraHm3aLmm 1 He BbICTYNaroT B KAYECTBE CTaHapTa v 06pasLoBO/ MOAEIM ANA UCMONb30BaHMS
<AKOW-NMBO Apyrou opraHMsalmen. B 3aB1CMOCTM OT xapakTepa AeaTeNIbHOCTM BaLLe OpraHu3aLnm 1 KOHKPETHbIX
3afay BOJIOHTEPOB Y BAC MOTMYT ObiTb APYrE BbI30BbI, KOTOPbIE Bbl 3aXOTUTE DELLVTL C MOMOLLLHO [10/10XKEHMA O

MCTOYHUK:

http://www.volunteernow.co.uky




