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[MpocmoTpuTe LInkn NpuHATHA
pelleHns (04).

3TO yNpa>kHEHVE NMOMOXKET BaM MOHATH
ONHAMVIKY MOUHATUA DELUeHVM B Ballei
KoMaHZe. OHO Takke MnpoBeaeT Bac
Yyepes MpoLect KapTupoBaH g W paspa-
B0TKM YCTOMHYMBBIX MOAENER NPUHATUSA
PELIEHUI.

() MATEPWAnNDI

® MogepaLYoHHbIE KapTO4KK
® Gnnnyapt

MHCTPYMEHTDI

e CrnipaBoYHble MaTepuanbl:

Lnkn npuHaTus peluexns (04)
Mogenu npuHATUs peLlexn (06)
e Pabounii NnCT:

KnacTtep peLleHuit (03)

lz BOCXOXXAEHVE &® roPU30HT

- BHYTPEHHAA KOMMYHUKALLUA
ﬂl W PELLEHUA
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AYA

TOOLS FOR CITIZENS

WA 1 BMAJIbIX TPYMMNAX:
Mocne NnpocMoTpa Liukna npuHaTua pewwenus (04) M= obcyanTe, HabnogaeTe
S Bbl Kakne-nbo 13 onnmcaHHbIx Npobaem B AvHaMVKe Ballel KomMaHab!. [30°]

WAr2  BMJEHYME:
MogennTteck BbIBOOaMM MO UTOraM patoTbl Masnbix rpymn 1M 06cyanTe, Kax Bbl
MOXETe CrpaBuTbCA C  STUMM  Mpobnemamin  (BHOCSATCS  HEKOTOopble
npeanoxexns). [20°]

WAr3  ZanvwmTe Ha MOAEPALMOHHBIX KapTodkax okono 20 pasfiuyHblxX BKAOB
PELLEHNIA, KOTOPble UMEIOT OTHOLEHMe K Ballelt paboTe. PelleHns 06blHHO
KacatoTcs IHOfeN, AeHer 1 CopepyKaHua Ballel paboTbl. BepodTHo, GyayT U
Jpyrne BUabI peleHni. [20°]

WAr4  CrpynnupyiTe  KapTouky, 4T0Obl  CHOOPMMPOBATL  KNACTepbl,  pasnmyas
3HaYVIMblE PeLLIEHVs ¢ BOMbLUIMM BO3ECTBIMEM (CTpATErMHecKne) 1 pyTUHHble
peLeHns ¢ MeHbLUMM BO3AeicTBMeM (onepaTuaHble). Mcnonbayiite KnacTtep
pewenui (03) M [20°]

WAFS  [3yysTe Mogenu npuHATUS peweHuin (06) BE .
OnpefennTe, Kakvie MOAENM Bbl XOTUTE MCMOMb30BaTb A KAKoro Knactepa
peLLeHN. Y6eaMTeCh, YTO MIOAV UM FPYNMbl, OTBETCTBEHHbIE 38 MPUHATYIE STMX
PELUEHWN, 3HAIOT, Yero OT HUX OXMAAKT. ECAM UM He ACHO 8TO, HasHaubTe
Bpems 415 0bMeHa OxXungaHnsaMu. [30°]

@ NOCNEQYIOWMNE ﬂEVICTBVIﬂ
PelleHns 0 peleHnax O4eHb CNOXHbBI. OHW AOMKHbI
NPVHUMETHCA C 6OMBLIOK OCTOPOXHOCTHHO. [1poroBaprBaHme
OXMAEHN (CM. BbllLe) ABNAETCA BaXKHbBIM LLArOM, 1 K HEMY
cneayeT OTHOCUTBCA CEPbESHO.
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