SYA

TOOLS FOR CITIZENS

TPOIMA KOJIbLLA

Pa3BuTUE 340pOBOIN KOMMYHUKALUN U
npoueayp NPUHATUA peLleHnit

NoAroTOBKA

Het

Ecnv Bbl pewmnn pabotaTb Hag KOMMYHMKaUMEn U
MPUHATUEM PELUEHNA B KOMaHAe, rOTOBbTECb, YTO 3TO
6YAET CNOXHbIA WM HaNPsKeHHbIV NMyTb. Bam npuaetcs
naBMpoBaTb Mexay dopManbHbIMU - CTPYKTYpamu  u
HedopMabHOM peanbHOCTLIO Ballel opraHu3aummM — @ MATEPUAJIbI
ABYMA  MPOTUBOMOMIOXHbBIMK, ~ HO  €CTECTBEHHbIMM Mapkepbl

acnektamu paboTbl. Ha KakoM-To aTane Bbl MOXeTe
CTOMKHYTbCS C Auc6anaHcoM BnacTu. B aTom Bonpoce
cneflyet 6bITb  OCTOPOXHbIMM W He npeHebperaTtb
NOAAEPXKKON M3BHE. ByabTe yBepeHbl, MyTb TOro CTOUT,

davnyapT

Jlocka ana 3aMeToK/06bsABNEH
MopaepaLMoHHbIe KapTo4KM
HnTkn

BeAb pa3BuTWE 3[0POBOV KOMMYHVKaLM/ W npoueayp CumMBOSbI (3 KpacHbIX 1 3 3efeHbIX Ha
MPUHATUS  PeLLUeHUA SaBNISETCS BaXKHOM OCHOBOW  AN1s Yenoseka)

YCTOMYMBOro Yycrnexa opraHuMsaumum. ECnnM Bbl XOPOLLO
paboTaeTe B KOMaHAe, Bbl MOXeTe ChpaBuTbCA
NpaKTUYecky C NtoHbIMU 3ada4amu.

MHCTPYMEHTbDI

MeTO}J,I/I‘-IeCKI/Ie KapTO4KWu:

MnaHvpyem ganbHeiime warn (02)

[narHocTunka KoOHKypupyoLwmx LeHHocTein (07)
(&) KTO IOMKEH BbiTb BOB/EYEH? BB ()

MepedopMaTrpoBaHme KoMMyHKKaLwmii (09)

9Ta Tpona MOXeT 6biTb npoifeHa Bcell KOMaHo Avanor nmuom k nmuy (10)

Lie/IMKOM UMK ee YacTbio, HanpuMep KOMaHAon Kakoro-To
MpoeKTa UK YneHamMu npaBieHns.

Mopaenupyem npuHaTue pellennia (11)

CI'IpaBOLIHbIe MaTepuarsbl:

Lvkn npuHsTus pelueHuns (04)

Mopenb KOHKYpUPYHOLLIMX LieHHocTei (05)
Mogenv npuHATUS pelleHnii (06)

[laem o6paTHyto cBsisb (07)

Fanepes hopmaTtoB coBellaHuii (08)

] Paboune nucTbl:

N 7/
',Q\' IMnaH genctauii (02)

KnacTtep peleHwin (03)
B PE3YJIbTATE JAHHOW CECCUN Y BAC BYAYT:

® Komnac v fOpOoXXHasi KapTa [/1s1 Pa3BuUTHs OTHOLLIEHW BHYTPY
KOMaH/bl.

® HoBble NoaxoAALME MPAKTUKM [J1 COBELAHMI 1 O6CYKACHMI.

® bosiee a(hheKTBHOE B3aMMO[ENCTBUE MEXAY YSIeHaMM
KOMaH/bl.

® Losnee JyeTKume 1 rnocaenoBaTesibHble NPoLeaypbl MPUHATUS
DEeLLEHWI.
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TPOIA KOJIbLLA @@@

TOOLS FOR CITIZENS

@ OPUEHTUPOBAHUE 70MuH.

BEAYLLMIA/OPTAHWU3ATOPbI: NPeACTaBbTe TPOMY ¥ NPOrPaMmMy AHA.

B nepeoit ceccun 06CyanTe KOMMYHUKAUMIO Y MPUHATUE PELLEHNI C MOMOLLBHO
[narHocTrka KOHKypupyowmx ueHHocTer (07) m72.

BBOAHAA UHOOPMALIUA
Mo MAPLUPYTY TPOMbl:  MpeACTaBbTe B ABYX NPEANOXKEHMAX HAMNPaBAeH e 4149 DAasSBUTVA

v no6aBbTe 3 CNEACTBUA, BIUAKOLLMX Ha PaboTy B OYAYLIEM.

(©) cBOPbI 120MuH. ‘

PaccMOTpUTE HELaBHMI KDUTNYECKMI CyYalt B BaLLe opraHmnsaLuv, KoTopblii npeanonaran

MPVHATVE PELLEHWI 1 KOMMYHUKALMIO, MCMoNb3ys Kak Mbl npuHnumaem peluenns (08) M.
[poaHannaunpymTe:

@ Bonpocsl, CBA3aHHbIE C HGSQDCDGKTVIBHI::\MM cnocobamu KOMMYHMKaLMK.

® [1pobnembl, CBA3aHHbIE C HEACHBIM B3aUMOOENCTBUEM U KOHDAVKTHBIMY OTHOLIEHWUAMM.
® [1pobnemMbl B MPUHATUN DELLEHWA.

BBOAHAA UHOOPMALUA
Mo MAPLWUPYTY TPOIbl:  3arnvinTe CBOW pe3y/ibTaTbl 1 BbIBOAbLI MO UTOTY PACCMOTPEHNA I'IpOéﬂeM,

CBSI3aHHbIX C KOMMYHVKaLIMEN, B3aVMOAENCTBMEM U MPUHATHEM PELLEHNA.

BOCXOXEHUE 120MuH. -

B 3aBMCUMOCTM OT BalLen NpobaeMbl, BbIGEPUTE OAVH METOA 17 BOCXOXAEHWA W OAMH 419 [OpU3oHTA.
Ecnv Balla npobnema 6osbLUe CBA3aHa C:

1 HEaDMEKTUBHBIMM DOPMaTaMM OBLLEHNS, CHOKYCUPYITECH Ha MepedopmaTrpoBaHne KoMMmyHuKaLumuin (09) M.
2 HesICHbIM B3aMMOAEMCTBMEM U KOHDAVKTHBIMU OTHOLLEHUAMM, ChOKyCUpyiTecs Ha [uanor nuuom k nuuly (10) W72,
3 HeahdEKTMBHON NPaKTUKOM NPUHATUA PELLEHW, COCpeaoTOYbTECH Ha Moaenvpyem npuHsaTue pewwennii (11) M7

BBOOAHAA UHOOPMALUA NO MAPLUPYTY TPOIbI:

1 TlpoaHannanpyinTe, K Kakow MpakTKe COBELLIAHNIA Bbl CTPEMUTECH. VICMOMb3YIMTE KNFOHEBbLIE MOMEHTbI 3

NyHKTa 5 MeTogn4eckon kapTouku NepedopmaTnpoBaHne KOMMYHUKALMIA: CIIVICOK TUMOB 1 MOAene
APUHATUSA PELLIEHNI.

2 [lopenuTech TpeMs ypoKamu, N3BeYeHHbIMU 3 [uanora nmuom K nuuy. Kak STOT METOA NOMOr BaM B
BaLLeN OyayLIEn NpaKTmnKe?

3 3annwmnTe MoAeNM PeLLEH, KOTOPbIe Bbl BbIOpav 13 Moaenvpyem npuHaTe pellennii, U noHemy Bbl 1x
BblGpany.

FOPU3OHT 120Mm-|.—-

I BTOpOM MeTo 13 CAMcKa BbILE, €CW 3TO HEOOXOAUMO.

NAAH OEACTBUIA 30mMuH. -

VicnonbayiTe Mnanvpyem panbHelnwme warv (02) Mm% , 4Tobbl COrnacoBaThb
cneayroLme warw:

NOABELOEHUE
NTOIrOB 30MuH.

3aKIOYNTENBHBLIN payHL.
Hek-ayT.

® HazHaYbTe NUL, OTBETCTBEHHbBIX 38 NOAAEDXKKY HOBbIX 3a[a4 1
nosunupii. OnpegenuTe aaTy NPOBEPKKM, 0630pa W afanTaLmm
crcTembl (HanpumMep, Yepes 6 MecaLEB).

BBOJHAS UHOGOPMALLUA MO MAPLUPYTY TPONMbI:
onpefenuTe 3 KOHKPETHbBIX CNEAYHOLLMX Lara v AaTy CnedyroLlero cobpanHms.

* BblaenvTe Bpemst ONs MHOMBMAYANbHOW peMNeKCUm, YTOOb! Kax bl yHaCTHUK
MOF MPOaHaNM3nMpoBaTh MPONAEHHYHO TPOMY 1 COCTOABLUMECS OOCY>KAEHNSA,
npexzae 4em Bbl NPUCTYNUTE K NOABEACHNIO UTOrOB.




